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KAISER PERMANENTE SAN BERNARDINO COUNTY AREA NAMES 
DIANNE SUESS NEW CHIEF ADMINISTRATIVE OFFICER 

 
 

FONTANA, March 3, 2022 – Dianne Suess MBA, BSN, has been selected as the new Chief 

Administrative Officer for the Kaiser Permanente San Bernardino County Area.  

As a member of the executive team, Dianne will partner with Medical Center Administrative 

Team leaders Timothy Jenkins, MD, Area Medical Director and Chief of Staff and Georgina Garcia 

SVP, Area Manager to support high quality patient care, build effective teams, and promote 

collaborative relationships at the Kaiser Permanente Fontana and Ontario Medical Centers and in the 

overall management of San Bernardino County Area operations.  

Dianne received her BSN degree from St. Mary’s/Samuel Merritt College in 1995. Following 

graduation, she began her nursing career in the US Army Nurse Corps as a Head Nurse. She served 

with distinction for six years and completed her service in the Army at the rank of Captain.  

Dianne began her Kaiser Permanente career on the front line in 2002 at Kaiser Permanente 

Fontana Medical Center as a Registered Nurse in Labor and Delivery. Her leadership ability was 

readily apparent and within her first year of employment she became a Department Administrator in 

Women and Children’s Health before becoming the Department Administrator for Ophthalmology.  

In 2016 Dianne received her Master’s Degree in Business Administration from the University 

of Redlands, and later that same year with the newly created SBC Women and Children’s Health 

service line, Dianne served as Assistant Medical Group Administrator (AMGA) from the first year of 

its inception. Her AMGA leadership assignments have included Women and Children’s Health, 

Laboratory/Pathology, Employee Health, Access, Care Experience, and Centralized Reception. 

Dianne’s leadership has also been integral to the SBC COVID pandemic response of the last two 
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years, building teams and creating new systems and processes where none existed before, to support 

the needs of patients and KP physicians and staff. 

Dianne is recognized for her communication skills, extensive clinical and operational 

knowledge, ability to build and support teams, her exceptional work ethic, and her strong 

interpersonal skills and ability to connect with patients, front line physicians and staff, and leaders 

alike.   

Dianne will begin her new position as Chief Administrative Officer this month. 

 

 
About Kaiser Permanente 
Kaiser Permanente is committed to helping shape the future of health care. We are recognized as one of 
America’s leading health care providers and not-for-profit health plans. Founded in 1945, Kaiser Permanente 
has a mission to provide high-quality, affordable health care services and to improve the health of our 
members and the communities we serve. We currently serve approximately 12.5 million members in 8 states 
and the District of Columbia. Care for members and patients is focused on their total health and guided by their 
personal Permanente Medical Group physicians, specialists, and team of caregivers. Our expert and caring 
medical teams are empowered and supported by industry-leading technology advances and tools for health 
promotion, disease prevention, state-of-the-art care delivery, and world-class chronic disease management. 
Kaiser Permanente is dedicated to care innovations, clinical research, health education, and the support of 
community health. For more information, go to about.kp.org. 
 
Kaiser Permanente’s San Bernardino County Service Area has provided comprehensive, affordable health care 
to the Inland Empire for more than 75 years and serves over 650,000 members. The San Bernardino County 
Service Area includes the Kaiser Foundation Hospitals in Fontana and Ontario, and medical offices in Fontana, 
Ontario, Chino, Claremont, Colton, Hesperia, Montclair, Rancho Cucamonga, Redlands, San Bernardino, 
Victorville, and Upland.   
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