
Maria also known as Luz has always liked to help people. When she 
was in high school, her parents had a terrible car accident, which 
resulted in her taking care of her severely injured dad. Luz went on to 
pursue her bachelor’s degree in Nursing and Obstetrics in México City 
at the Escuela Nacional de Enfermeria y Obstetricia, then worked in a 
private hospital, where she held several positions, before being 
promoted to head of nursing. She took an opportunity to come to the 
USA as a bilingual nurse because she wanted to expand her 
knowledge. She has been with Kaiser Permanente since 2006. Luz 
started as a traveler nurse at SDMC and became a staff nurse in 2008. 
She also worked in hospital 5N/S Med Surg/Orthopedic unit and was 
honored with the DAISY Award for Exceptional Nurses in 2015. In 
2018, she transferred to WLA, Ophthalmology Department and found 
her passion. She believes that the eye is an amazing part of the body.

Luz shares more about her nursing journey below:

Q: What inspired you to choose your career path?
A:  I was inspired when I saw people without access to healthcare 

suffering because there was a lack of health professionals.

Q: Why do you like working at KP West LA? 
A:  I'm happy to work as a Registered Nurse for Kaiser Permanente. 

There are lots of learning opportunities. The culture is friendly and 
inclusive, and we are also offered great benefits and union security.

Q: What is your favorite thing about your job?
A:  It is very rewarding helping people from all walks of life and the most 

diverse backgrounds. Every patient offers new and unique 
opportunities to gain new knowledge.

Q: What keeps you motivated?
A:  My family keeps me motivated. They have been very encouraging 

and motivate me to be the best person I can be. Also, knowing that I 
can make someone’s day better is a strong motivation. I certainly 
enjoy when someone makes my day better too!

Q: How would you describe your approach to patient care?

A:  I like treating patients as if they were family members. I want them to 
feel confident and comfortable, being bilingual gives me the 
opportunity to communicate with Spanish-speaking patients. I can 
provide a more comfortable experience and a better quality of care 
by communicating in a way the patient can fully understand.

Q: What does Nurses Week mean to you?
A:  Nurses Week is so special. It is the time to highlight nurses for the 

contributions that have been made in the healthcare field. Nurses are 
unsung heroes that make a difference every day in people’s lives. A 
little celebration to keep them motivated and in good spirits is 
important, especially during this pandemic.
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