
 

 

“Don’t worry about it,” Moises Lorenzano said to his girlfriend, 
Karla Zuniga-Maldonado, after she told him that physicians 
urgently needed to intubate her. “I love you,” he added, but 
Karla had already ended the phone call. 

Moises did not know then that he would have to wait 24 days 
to be able to speak to Karla again. 

In the early stages of the COVID-19 outbreak, Karla, 28, and 
Moises, 30, had moved into their first home together when 
Karla began experiencing a slight headache, pain behind her 
left eye, and pressure on her chest. Karla attributed the symptoms to her growing anxiety due to the 
outbreak. But when Karla’s condition worsened, and after hearing reports that her colleagues were 
catching the virus, Karla was tested, and her results returned positive. 

On March 31, 2020, Moises rushed Karla to Kaiser Permanente West Los Angeles Medical Center as she 
had grown extremely fragile. After physicians examined her lungs, Karla was told that she needed 
immediate assistance with her breathing. 

“I could hear her struggling to breathe as she told me that they were going to put a tube in her mouth,” 
said Moises as he recalled his phone call with Karla that night. 

After waiting an hour and a half in the parking lot, Moises called the hospital to check in on his girlfriend. 
He was shocked to hear that Karla was in the ICU and would remain there for weeks. 

“The first thing that went through my head was that I didn’t get a chance to tell her that I love her,” he 
said. 

Due to the medical center’s visitation restrictions, Moises worked closely with Karla’s care team in the 
ICU to stay in contact with her. To feel closer to his girlfriend, Moises would drive to the hospital daily 
and sit in the parking lot to pray and FaceTime with her.  

“I was excited to have [FaceTime as an] option to see her and for her to hear me,” Moises said. “I would 
tell her, ‘I am here; we are all waiting for you. Just come home.’ To get her memory kicking, there’s a 
song that we love called ‘Cinema’ by Skrillex. I would play it for her.” 

West Los Angeles surgical technicians working in the ICU noted that FaceTime appointments have been 
therapeutic for both the patients and their loved ones. 

“A lot of family members play music, pray with [the patient], and share memories,” explained Mary 
Kelian, a registered nurse, West Los Angeles Medical Center. “Families and loved ones usually look 
physically be here.”  

COVID-19 Patient Battles to Stay Alive as Boyfriend 
FaceTimes with Her Daily 



Guillermo Orozco, a surgical technician that helped coordinate the couple’s FaceTime appointments, 
noted that Karla would react to Moises’ voice. 

“When she hears his voice specifically, her heart rate skyrockets and her foot starts kicking,” Guillermo 
said. 

On Friday, April 24, 2020, two days before their 11-year anniversary, Moises was at work when he 
received news that Karla was taken completely off the ventilator. A week later, Karla was discharged 
from the medical center.  

There were loud cheers as a crowd 
of nurses, physicians, and staff 
members applauded Karla for her 
recovery. Many fought back tears as 
Karla waved at the health care 
workers that never stopped working 
to keep her alive. 

“When I saw all of the people, I was 
like, ‘Who is watching the hospital?’” 
she recalled. “It looked like everyone 
in the hospital was down there. It 
was hard not to want to cry.” 

The couple is grateful for Kaiser 
Permanente West Los Angeles Medical Center health care workers for not giving up on Karla. 

“If I could find everyone who was there to help me, I would say thank you to each one,” said Karla. 
“Everybody, even those who didn’t care for me. All the frontline workers, I wish I could say thank you for 
risking themselves.” 

Afterwards, Moises recounted the first FaceTime call he had with Karla after she woke up in the ICU – a 
moment he will never forget, “My heart dropped when the nurse entered Karla’s room and I see 
movement in the background. He turned the camera and I remember seeing [Karla] waving at me.” 

“I thought I was dreaming. I started crying. The first thing I told her was that I love her.”   

 

 

 

 

  


