
 

 

  
   

   
 

 
  

 
  

  
 

 

  
      

  
 

 
 

   

 
 

 
   

 
 

  
 

    
 

 
  

   
 

  
   

      
       

 
 
 

ill~ KAISER PERMANENTE« 

Celebrating Tanisha Miller, Laboratory Assistant 
National Lab Week April 19-24, 2020 

As a phlebotomist at Kaiser Permanente 
South Bay Medical Center, Tanisha Miller 
is on the front lines of the COVID-19 fight. 

Tanisha Miller, laboratory assistant at South Bay Medical Center, 
embodies courage in the face of fear. As a phlebotomist working 
mainly in the hospital, she’s been interacting with our COVID-19 
patients since the beginning of the pandemic. 

Tanisha shares, “At first, we were all scared, but I’m ready for 
everything. It’s my job.” 

Janice Wolf, department administrator for laboratory, couldn’t 
agree more. “Tanisha has never once hesitated from day one to 
charge to the front line to draw blood. When everyone was 
scared, she said, ‘I’ll do it.’ She has been an anchor of our 
inpatient phlebotomy team.” 

Although many of her patients are unconscious because they are 
intubated, Tanisha doesn’t let that stop her from reaching out to 
make an emotional connection. “I always talk to my patients. I 
start by telling them my name and letting them know that I’m here 
to take their blood.” 

Tanisha’s warm and caring approach led to a special connection 
with Diego Romani, a South Bay patient who was intubated in the 
ICU for several days before recovering from COVID-19. When 
Tanisha came in to draw Diego’s blood, she was surprised to see 

him give her a thumbs up even though he was intubated. “Then I started to get ready to draw his blood, 
but he grabbed my arm and motioned that he wanted to write a note. It took a few tries to understand 
what he wanted, but he finally was able to write Pepsi. He wanted two Pepsis, actually.” 

Touched by this interaction, Tanisha brought Pepsi to Diego’s unit a couple days later, though she 
doesn’t know if he was able to drink it. “I decided to write to Pepsi, with Diego’s permission. I told them 
about our story, and they agreed to send him a swag bag.” Tanisha still checks in with Diego periodically 
to see how he’s recovering. 

After 8 years with Kaiser Permanente, Tanisha reflects on what keeps her going during this uncertain 
time: “This is a trying time, and we’re all feeling the pressure. Every day is not ‘peaches and cream,’ and 
sometimes I get testy, but I just keep pushing through. What keeps me going are my patients. I want them 
to know that they have somebody in their corner who’s rooting for them to get well.” 

https://thrive.kaiserpermanente.org/care-near-you/southern-california/south-bay/wp-content/uploads/sites/13/2020/04/2020_04_07_Romani-Story_ADA.pdf
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