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U.S. News and World Report recently named 
three South Bay Medical Center surgeons to its list 
of ‘Top Doctors’. The annual recognition names 
each physician as a national leader in his area of 
practice.  

Gonzalo Garreton, MD, OB/Gyn, and General 
Surgeons Gary Belzberg, MD, and Richard 
Guest, MD, are the first South Bay physicians to 
receive U.S. News’ nationwide honor. This year’s list 
includes more than 27,000 physicians representing 
a variety of specialties and subspecialties 
throughout the country. Each physician selected 
is nominated by a colleague. A physician-led 
research team selects the final nominees after 
careful review of the doctors’ credentials and 
personal histories. 

“U.S. News’ recognition underscores our efforts 
to become one of the nation’s best medical centers 
for care and service,” says Douglas J. Killion, 
MD, area medical director. “Through their hard 
work and expertise, each of these physicians is a 
respected leader among their colleagues for their 
dedication to high quality, patient-centered care.” 

Dr. Belzberg combines a love of teaching 
with a passion for his patients. He teaches at 
Harbor-UCLA and he played an important role in 
establishing our bariatric surgery program, which 
was awarded “Full Approval” from the American 
College of Surgeon’s Bariatric Surgery Center 

Network. Patients frequently express their satisfaction 
with Dr. Belzberg’s care. One writes, “I would like to 
thank Dr. Belzberg for giving me many more years of 
life and the pleasure of all those little moments with 
friends and family.” 

An elected member of the board of directors 
of the Southern California Permanente Medical 
Group (SCMPG), Dr. Garreton frequently represents 
Kaiser Permanente on Spanish-language television 
as a physician spokesperson on health topics. “To 
be recognized by a peer is a great honor,” says Dr. 
Garreton, who joined SCPMG in 1983 and specializes 
in pelvic surgery. “I learned early on that the best 
thing I can do is listen to what my patients have to say 
and to follow up on what the best treatment options 
are,” says Dr. Garreton, who also praises the work of 
support staff.  

Dr. Guest began practicing at South Bay in 1980 
after being hired by Robert Nejdl, MD, then chief of 
General Surgery. Dr. Guest teaches surgery residents 
at Harbor-UCLA Medical Center and he has extensive 
experience in the management of complex vascular 
cases, in addition to performing general surgery.    

The recognition is the third in a series of recent 
U.S. News accolades  for South Bay. Earlier this 
summer, the magazine named our medical center 
a ‘Top Hospital’ in the metropolitan Los Angeles 
area. In recognition our use of electronic medical 
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Kaiser Permanente’s 
Postgraduate Fellowship in Health 
Care Administration recruits and 
develops high potential candidates 
to become tomorrow’s leaders 
in health care. Participants in 
the distinguished program work 
alongside physicians, Regional and 

local leadership on a variety of projects to develop new skills 
that prepare them for a managerial career.   

Each year, the highly competitive 24-month fellowship 
program admits two candidates who have recently earned 
a Master’s degree in a health related field of study. To give 
participants a well-rounded introduction to KP’s integrated 
structure, each fellow completes three eight-month rotations. 
Traditionally, fellows complete one rotation at our Regional 
Offices in Pasadena and two rotations at medical centers.  

During their rotations, fellows manage projects and 
operational responsibilities while working under the direction 
of a member of the Medical Center Administrative Team. 
Each assignment gives fellows the opportunity to develop 
skills in planning, finance, operations and leadership. 
Fellows often receive mentorship from physician 
leaders and department administrators during the 
course of their assignments. 

Sarah Hajizadeh is one of the SCAL fellows for 2011-
2013. She earned her master’s in business administration 
from the University of California, Irvine, a master’s in health 
sector management from Arizona State University, and is 
currently working on her Six Sigma Black Belt certification.  

Sarah began her first rotation at South Bay Medical 
Center at the end of June. Reporting to Bob Blair, 
Medical Group Administrator, she’s working on a variety 
of projects designed to help improve how we care for 
our members so we can enhance their experience. Sarah 
says that the fellowship program gives her a unique 
opportunity to learn how KP’s integrated delivery system 
works. “I chose this fellowship because KP is uniquely 
suited to innovate and improve how we deliver health care 
to our members,” she says. “I’m fortunate that the projects 
I’ll be involved in at South Bay provide great perspective 
into daily operations, and an opportunity to learn from 
experienced thought leaders.” 

“We’re very fortunate to be able to recruit 
professionals like Sarah,” says Blair. “This program is 
helping to shape outstanding future leaders who will go 
on to do great things in the profession.”  

For more information on the administrative fellows 
program, visit http://adminfellowship.kp.org/ 
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Nominate a Nurse for a DAISY Award
Every day our nurses play a central role in 

improving the total health of our members. To 
recognize their many contributions, you can 
nominate a deserving nurse for the DAISY Award. 
The distinguished nationwide award recognizes 
nurses for outstanding clinical care and service. 

Physicians, employees, members and visitors can all nominate a registered 
nurse for a DAISY Award. Nominees should exemplify outstanding nursing 
care by consistently demonstrating compassionate, caring service and clinical 
expertise. The nurse should also be seen as a role model to his or her colleagues. 

Any inpatient or ambulatory service nurse can be nominated throughout the 
year. To recognize a nurse, complete a nomination form available in departments 
throughout the medical center. Honorees will receive a certificate and lapel pin. 
To nominate an ambulatory nurse, complete a nomination form and return it to 
Alicia Sinclair, Administration, at ext. 3421 (tie line 340). To nominate an inpatient 
nurse, complete a nomination form and return it to Lynadius Pittman-Joseph, 
Administration, at ext. 2662 (tie line 340).

(continued on page 2)

Preventing Hospital-Acquired Pressure Ulcers
We’re actively working to protect our members from hospital-acquired 

pressure ulcers at South Bay Medical Center. Recently, our Staff Education 
department offered a two-day learning opportunity for physicians, nurses and 
care staff on the latest methods and techniques for preventing and treating 
HAPUs. Pictured from left, 
Fedrual Harrison, Orthopedics 
and Podiatry; Nicole Small, RD, 
Food and Nutrition Services; 
Anne Banner, RN; Sharon 
Wilson, RN, Staff Education; 
and Juanita Davis, Staff 
Education. 

Recognizing Breast Cancer Awareness Month
Save the Date! On Friday, September 30, the Pink Culture Team will kick off 

Breast Cancer Awareness month with a medical center-wide celebration and ribbon 
ceremony. 

The event will take place from 11 a.m. to 2 p.m. behind the Parkview Parking 
Structure (corner of Vermont and PCH). It will feature same-day mammography 
testing, massages, lunch and farm fresh produce, music entertainment and more! 
The event will culminate with a 1K Pink Day Walk on the medical center Thrive path. 
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South Bay

Physicians and Staff 
Recognized for Excellent 
Service

As part of our Extra Mile reward and 
recognition program, we frequently receive 
nominations from members and employees 
who write to express their satisfaction with 
the quality and service they receive at South 
Bay. Below are some recent examples. 

Annie Diego, MD
Anesthesiology

 I had progressively more debilitating 
(pain)…for more than 5 years. Multiple 
(physicians) told me they could not localize 
the cause to any particular place…and told 
me there was nothing more they could 
do. Dr. Diego succeeded in localizing the 
problem where no one else could and (she) 
referred me to neurosurgery…(where they) 
essentially fixed both (issues)… 

Anne Marie Knudsen, RN
General Surgery

Meeting (Anne Marie) was as if we were 
simply visiting a friend. She was friendly, 
efficient and she took immediate control (of 
my issue). She thoroughly explained how 
to improve the…condition. She worked 
quickly and she explained what she was 
doing in terms that were easy to follow...(S)
he made us feel as though we were people, 
not simply a control number that needed 
attention.

Cassandra Williams, CNA
Telemetry

 Thank you for all you do to make my stay 
here more comfortable. You always do your 
round(s) and checking on me if I’m okay. (It) 
is good to know that I’m in a place where 
people always check on me no matter what 
time of day. Keep up the good (work). My 
entire family (wants) to say thank you for 
caring while I’m in the hospital.
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Published for employees, physicians and volunteers in the South Bay

Remembering Richard Murillo
Richard Murillo, a nine-year employee 

of South Bay Medical Center, passed away 
July 26. A project manager in National 
Facilities Services, Richard made substantial 
contributions toward the modernization of 
South Bay Medical Center through his close 
involvement in several of our most important 
capital projects. 

As a member of the Vermont Pavilion team, 
Richard played a key role in the complete 
design and construction of the building. Richard was also the 
lead project manager for the new parking structure, which 
was completed last February ahead of schedule and $2 
million below budget. 

In 2010, Richard started construction of the Laboratory-
Pathology remodel project as part of the North Hospital 
replacement strategy. Unfortunately, he was not able to see 

the completion and move-in of this project. 
Richard was a respected colleague 

throughout Kaiser Permanente. An effective 
communicator, Richard was well known for 
his focus on customer satisfaction and for 
collaborating with his team of consultants to 
achieve common goals. 

Richard’s manager, K.C. Fong, fondly 
recalls his late colleague. “As a person, he 
was honest, dedicated and a great friend. I 

will surely miss him and our regular chat before we headed 
home after work.” 

Richard earned a bachelor’s degree in architecture from 
Cal Poly Pomona and was a licensed architect. An avid race 
car fan, Richard especially enjoyed his Ford Mustang, a car 
envied by his colleagues. Richard was 62 when he left us. He 
is survived by his mother, one brother and four sisters. 
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As we conclude the third quarter of 2011, we are proud 

to report that your hard work continues to position South 

Bay Medical Center as one of the nation’s best medical 

centers for care and service. During our fall series of 

employee town hall meetings 

that began last month, we’ve 

celebrated some of these 

successes with you. 

Our recent accolades from 

U.S. News and World Report 

put us among the best medical 

institutions in the Los Angeles 

area and in the country. For the 

first time, U.S. News recognized 

three of our physicians among 

the nation’s ‘Top Doctors’ and 

rated South Bay as a ‘Most Wired’ hospital in United 

States for our use of technology to improve patient care 

and service. We also ranked as a ‘Top Hospital’ in the 

metropolitan Los Angeles area.

Locally, we’re leading the way in quality care. South Bay 

is the top medical center in Southern California for clinical 

strategic goals, thanks to focused work by our physician 

champions and dedicated support staff. Earlier this 

year, the Office of the Patient Advocate recognized the 

Southern California Permanente Medical Group with 7 out 

of 8 possible stars on their annual report card—the best in 

the South Bay-Torrance area.  

Our recent growth in employee volunteerism 

demonstrates our commitment to the communities 

that we serve. A record number of you and your 

family members are joining our efforts to improve the 

community. Activities include: reading to students at local 

elementary schools, rebuilding 

homes during KP’s Martin Luther 

King, Jr. Day of Service; and 

counting homeless individuals as 

part of the Greater Los Angeles 

Homeless Count. 

You’re also re-investing 

in your own health through 

exercise and healthy eating. Our 

‘Walk with Leadership’ gives 

you a chance to physically thrive 

by walking the campus with a 

member of Medical Center Operations Team. In July, 900 

of you participated in a series of 5k run/walks throughout 

the South Bay. Our popular Farmers Market continues 

to serve as a gathering point for employees and our 

members while offering a great selection of healthy fruits 

and vegetables. 

Despite the many challenges facing California and 

the nation, we’ve maintained our focus on excellence. 

We appreciate the hard work of every physician and staff 

member during these uncertain times. Your continued 

dedication to our members helps to ensure that Kaiser 

Permanente is the quality and service leader in the South 

Bay area. 

Continuing on the Path to Best in the Nation
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5k Run/Walk Has Record Participation
A record number of physicians, employees, family members 

and patients improved their health by taking to exercise paths 
and sidewalks during this year’s 5k Run/Walk on Thursday,  
June 30. 

More than 1,100 participants enjoyed a picturesque day 
while walking, running and jogging during activities throughout 
the South Bay area. At Ken 
Malloy Park, 900 people from 
all shifts participated in three 
separate walks. An impressive 
crowd of walkers could be seen 
from the Pacific Coast Highway. 

“It was truly invigorating to 
see so many of our physicians, 
employees and family members 
participate in this year’s event,” 
says Barbara Carnes, MD, 
assistant area medical 
director, Administration 
and Pediatrics, and 
healthy workforce 
champion. “From the 
Farmers Market to Walk 
with Leadership and this 
year’s 5k, we’re ingraining 
healthy living as the way 
we do things at South 
Bay more every year.” 

Physicians and employees 
at our medical offices held 
their own walks. 70 employees 
from our Long Beach Medical 
Offices walked along the beach at Belmont Shore in the 
evening. Another 60 staff walked the surrounding neighborhood 

at the Gardena Medical Offices 
after work. At our Baldwin Park 
Call Center, 85 staff members 
participated in the medical 
center’s walk. 

“No matter what their ability, 
everyone who participated 
in this year’s 5k can be proud 
of their efforts,” says Tiffany 
Creighton, healthy workforce 
project manager. “Everyone 

who came out is making a 
smart investment in their 
health.”

The South Bay Thrive 
committee wishes to give 
a special thank you to the 
event’s volunteers and 
Thrive champions, who 
played an important role 
in making this event a 
success.

People Pulse Employee Survey Begins September 12
 The confidential online survey is open to all employees 

and takes only 15 minutes to complete. Your feedback helps 
leadership identify opportunities improve the total health of 
our members and make South Bay a best place to work. 

“We want to hear from every employee about what 
we’re doing well and where we can improve,” says Bob 
Blair, medical group administrator. “When employees feel 
supported in their work, they can give our members the  
best care.” 

What to Expect

On September 12, all eligible employees will receive a 
send-all email invitation with a link to the People Pulse survey. 
You can also complete the survey by clicking on the People 
Pulse icon located on your desk top. If you don’t have access 
to email, your manager will make a computer available for 
you. Employees will be given a reasonable amount of time to 
complete the survey while at work. 

The survey is confidential, and responses are sent to 
a third-party vender for processing. Nobody at Kaiser 

Permanente will see your individual responses. To prevent 
multiple survey submissions, you will need your National 
User ID. If you don’t know your NUID, please visit the IT Self-
Service site at https://idm.kp.org/kpidm/lookupNUID.do

“South Bay can be the best place for our employees 
to work and receive care,” says Jan Boyd, RN, executive 
director. “We’re looking forward to hearing from you on how 
we can achieve these goals.” 

South Bay Welcomes Summer Youth Workers
By Danielle Trimble, Summer Youth, Public Affairs

Over the past two months, you may have noticed 
students in several South Bay Medical Center departments. 
We’re honored to be part of Kaiser Permanente’s Summer 
Youth Employment Program 
(SYEP). We all attend a local 
high school and have a 
common interest in a health 
care career. 

SYEP gives diverse, under-
privileged high school students 
a meaningful opportunity 
to experience life at Kaiser 
Permanente for eight weeks. 
The program introduces 
students to a supportive 
corporate environment and teaches them life-long lessons to 
succeed in their careers. 

18 students throughout the South Bay area were 
selected after a rigorous application and interview process. 
Students are placed in their choice of an ancillary or clinical 
department for four days each week. On Thursdays, students 
hear the personal stories of physicians and staff on how they 
became the professional they are today. 

As a returning SYEP student, I had the privilege this 
summer to work in Public Affairs. The department’s 
employees are the most outgoing, fun and hard-working 

group I know of. I’ve learned 
new things each day through 
challenging assignments that 
go beyond routine clerical 
duties. This department has 
become family to me through 
the laughs, long talks and new 
experiences. I staffed a booth to 
help recruit employee volunteers 
for the KP Cares program, 
researched Twitter handles 
from other Kaiser Permanente 

medical centers, attended the annual Carson Chamber of 
Commerce installation lunch and participated in several of 
the department’s meetings. 

While I’m sad to be leaving my new friends and mentors, 
this experience has been very rewarding to me. I’m looking 
forward to my junior year of high school, attending college 
and perhaps returning to KP as part of the INROADS 
internship program. I couldn’t imagine a better experience.

WHAT’S THE

BUzz?
People Pulse is

CoMING!
Sept. 12 — 30 ››

records to improve patient care, South 
Bay was named one of 40 ‘Most Wired’ 
hospitals in the nation.  

U.S. News’ Top Doctor list is 
designed to help consumers make 
informed choices about their medical 
care. To view the complete directory, 
visit www.usnews.com/top-doctors

South Bay Surgeons Named 
U.S. News ‘Top Doctors’
(continued from Page 1)

Every year Kaiser Permanente South Bay Medical Center 
donates staff time, funds and equipment to support worthy 
causes throughout our community. This year, 28 not-for-profit 
organizations received funding through our Community  
Benefit program. 

Totaling over $360,000, the grants were awarded to 
organizations that support access to health insurance coverage 
and health care services; violence reduction and community 
safety; and overweight and obesity prevention. Grants are 
approved by our local review committee. 

Below are some of the programs who will receive funding: 

n Children’s Dental Clinic: Will provide dental treatment to 600 
underserved children on Santa Catalina Island.

n Wilmington Community Clinic: Will assess 1,000 patients’ risk 
for diabetes to improve early detection and prevention.

n Hawthorne Unified School District: The district’s Let’s 
Move Hawthorne! Is modeled after Michelle Obama’s Let’s 
Move Campaign. Funding will be used to purchase physical 
education equipment to increase physical activity among 
fourth and fifth grade students. 

n California Conference on Equality and Justice: The Talking 
In Class initiative targets high school students in the Long 
Beach Unified School District to reduce violence through 
communication, problem solving and conflict resolution skills. 

n Alzheimer’s Association: The Faith and Health Program 
identifies and trains liaisons within faith-based organizations to 
educate their congregation on the signs of dementia and how 
to care for seniors with Alzheimer’s. 

n Project Angel Food: The Home-Delivered Meals program 
prepares and delivers nutritious meals to those disabled by 
HIV/AIDS.  
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The South Bay Medical Center Administrative Team. From left, 
Douglas J. Killion, MD, area medical director; Jan Boyd, RN, 
executive director; and Bob Blair, medical group administrator. 

Employees at the starting line of 5k run/walk at Ken Malloy Park.

Long Beach Medical Office employees gather at Belmont Shore. 

The 2011 Summer Youth Employment Program students assisted 
several South Bay departments

The 2011 Employee Service Awards will take place on Friday, October 7, 
from 5 to 8 p.m., at the Hyatt Regency Hotel in Long Beach. Employees who 
have completed 5 to 45 years of service will enjoy an enchanting and tropical 
evening on the Polynesian Islands—exploring mouth-watering cuisine and 
enjoying entertainment. Feel free to come dressed in Polynesian or island attire.

Service Award invitations have been sent. If you are an honoree this year, 
check with your manager. Be sure to complete your RSVP card and send back to 
Maria Ramos in Administration.

Yom Kippur Observance
Because this year’s Service Awards occurs on October 7, we recognize that 

some of our employees may be unable to attend due to the observance of Yom 
Kippur. A special luncheon for employees who observe this holy day will be 
scheduled in late October. For more information, please contact Maria Ramos 
at ext. 2582 (tie line 340) or by Lotus Notes.

2011 Employee Service Awards

Measuring our Success: Community Benefit by the Numbers
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As we conclude the third quarter of 2011, we are proud 

to report that your hard work continues to position South 

Bay Medical Center as one of the nation’s best medical 

centers for care and service. During our fall series of 

employee town hall meetings 

that began last month, we’ve 

celebrated some of these 

successes with you. 

Our recent accolades from 

U.S. News and World Report 

put us among the best medical 

institutions in the Los Angeles 

area and in the country. For the 

first time, U.S. News recognized 

three of our physicians among 

the nation’s ‘Top Doctors’ and 

rated South Bay as a ‘Most Wired’ hospital in United 

States for our use of technology to improve patient care 

and service. We also ranked as a ‘Top Hospital’ in the 

metropolitan Los Angeles area.

Locally, we’re leading the way in quality care. South Bay 

is the top medical center in Southern California for clinical 

strategic goals, thanks to focused work by our physician 

champions and dedicated support staff. Earlier this 

year, the Office of the Patient Advocate recognized the 

Southern California Permanente Medical Group with 7 out 

of 8 possible stars on their annual report card—the best in 

the South Bay-Torrance area.  

Our recent growth in employee volunteerism 

demonstrates our commitment to the communities 

that we serve. A record number of you and your 

family members are joining our efforts to improve the 

community. Activities include: reading to students at local 

elementary schools, rebuilding 

homes during KP’s Martin Luther 

King, Jr. Day of Service; and 

counting homeless individuals as 

part of the Greater Los Angeles 

Homeless Count. 

You’re also re-investing 

in your own health through 

exercise and healthy eating. Our 

‘Walk with Leadership’ gives 

you a chance to physically thrive 

by walking the campus with a 

member of Medical Center Operations Team. In July, 900 

of you participated in a series of 5k run/walks throughout 

the South Bay. Our popular Farmers Market continues 

to serve as a gathering point for employees and our 

members while offering a great selection of healthy fruits 

and vegetables. 

Despite the many challenges facing California and 

the nation, we’ve maintained our focus on excellence. 

We appreciate the hard work of every physician and staff 

member during these uncertain times. Your continued 

dedication to our members helps to ensure that Kaiser 

Permanente is the quality and service leader in the South 

Bay area. 

Continuing on the Path to Best in the Nation
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5k Run/Walk Has Record Participation
A record number of physicians, employees, family members 

and patients improved their health by taking to exercise paths 
and sidewalks during this year’s 5k Run/Walk on Thursday,  
June 30. 

More than 1,100 participants enjoyed a picturesque day 
while walking, running and jogging during activities throughout 
the South Bay area. At Ken 
Malloy Park, 900 people from 
all shifts participated in three 
separate walks. An impressive 
crowd of walkers could be seen 
from the Pacific Coast Highway. 

“It was truly invigorating to 
see so many of our physicians, 
employees and family members 
participate in this year’s event,” 
says Barbara Carnes, MD, 
assistant area medical 
director, Administration 
and Pediatrics, and 
healthy workforce 
champion. “From the 
Farmers Market to Walk 
with Leadership and this 
year’s 5k, we’re ingraining 
healthy living as the way 
we do things at South 
Bay more every year.” 

Physicians and employees 
at our medical offices held 
their own walks. 70 employees 
from our Long Beach Medical 
Offices walked along the beach at Belmont Shore in the 
evening. Another 60 staff walked the surrounding neighborhood 

at the Gardena Medical Offices 
after work. At our Baldwin Park 
Call Center, 85 staff members 
participated in the medical 
center’s walk. 

“No matter what their ability, 
everyone who participated 
in this year’s 5k can be proud 
of their efforts,” says Tiffany 
Creighton, healthy workforce 
project manager. “Everyone 

who came out is making a 
smart investment in their 
health.”

The South Bay Thrive 
committee wishes to give 
a special thank you to the 
event’s volunteers and 
Thrive champions, who 
played an important role 
in making this event a 
success.

People Pulse Employee Survey Begins September 12
 The confidential online survey is open to all employees 

and takes only 15 minutes to complete. Your feedback helps 
leadership identify opportunities improve the total health of 
our members and make South Bay a best place to work. 

“We want to hear from every employee about what 
we’re doing well and where we can improve,” says Bob 
Blair, medical group administrator. “When employees feel 
supported in their work, they can give our members the  
best care.” 

What to Expect

On September 12, all eligible employees will receive a 
send-all email invitation with a link to the People Pulse survey. 
You can also complete the survey by clicking on the People 
Pulse icon located on your desk top. If you don’t have access 
to email, your manager will make a computer available for 
you. Employees will be given a reasonable amount of time to 
complete the survey while at work. 

The survey is confidential, and responses are sent to 
a third-party vender for processing. Nobody at Kaiser 

Permanente will see your individual responses. To prevent 
multiple survey submissions, you will need your National 
User ID. If you don’t know your NUID, please visit the IT Self-
Service site at https://idm.kp.org/kpidm/lookupNUID.do

“South Bay can be the best place for our employees 
to work and receive care,” says Jan Boyd, RN, executive 
director. “We’re looking forward to hearing from you on how 
we can achieve these goals.” 

South Bay Welcomes Summer Youth Workers
By Danielle Trimble, Summer Youth, Public Affairs

Over the past two months, you may have noticed 
students in several South Bay Medical Center departments. 
We’re honored to be part of Kaiser Permanente’s Summer 
Youth Employment Program 
(SYEP). We all attend a local 
high school and have a 
common interest in a health 
care career. 

SYEP gives diverse, under-
privileged high school students 
a meaningful opportunity 
to experience life at Kaiser 
Permanente for eight weeks. 
The program introduces 
students to a supportive 
corporate environment and teaches them life-long lessons to 
succeed in their careers. 

18 students throughout the South Bay area were 
selected after a rigorous application and interview process. 
Students are placed in their choice of an ancillary or clinical 
department for four days each week. On Thursdays, students 
hear the personal stories of physicians and staff on how they 
became the professional they are today. 

As a returning SYEP student, I had the privilege this 
summer to work in Public Affairs. The department’s 
employees are the most outgoing, fun and hard-working 

group I know of. I’ve learned 
new things each day through 
challenging assignments that 
go beyond routine clerical 
duties. This department has 
become family to me through 
the laughs, long talks and new 
experiences. I staffed a booth to 
help recruit employee volunteers 
for the KP Cares program, 
researched Twitter handles 
from other Kaiser Permanente 

medical centers, attended the annual Carson Chamber of 
Commerce installation lunch and participated in several of 
the department’s meetings. 

While I’m sad to be leaving my new friends and mentors, 
this experience has been very rewarding to me. I’m looking 
forward to my junior year of high school, attending college 
and perhaps returning to KP as part of the INROADS 
internship program. I couldn’t imagine a better experience.

WHAT’S THE

BUzz?
People Pulse is

CoMING!
Sept. 12 — 30 ››

records to improve patient care, South 
Bay was named one of 40 ‘Most Wired’ 
hospitals in the nation.  

U.S. News’ Top Doctor list is 
designed to help consumers make 
informed choices about their medical 
care. To view the complete directory, 
visit www.usnews.com/top-doctors

South Bay Surgeons Named 
U.S. News ‘Top Doctors’
(continued from Page 1)

Every year Kaiser Permanente South Bay Medical Center 
donates staff time, funds and equipment to support worthy 
causes throughout our community. This year, 28 not-for-profit 
organizations received funding through our Community  
Benefit program. 

Totaling over $360,000, the grants were awarded to 
organizations that support access to health insurance coverage 
and health care services; violence reduction and community 
safety; and overweight and obesity prevention. Grants are 
approved by our local review committee. 

Below are some of the programs who will receive funding: 

n Children’s Dental Clinic: Will provide dental treatment to 600 
underserved children on Santa Catalina Island.

n Wilmington Community Clinic: Will assess 1,000 patients’ risk 
for diabetes to improve early detection and prevention.

n Hawthorne Unified School District: The district’s Let’s 
Move Hawthorne! Is modeled after Michelle Obama’s Let’s 
Move Campaign. Funding will be used to purchase physical 
education equipment to increase physical activity among 
fourth and fifth grade students. 

n California Conference on Equality and Justice: The Talking 
In Class initiative targets high school students in the Long 
Beach Unified School District to reduce violence through 
communication, problem solving and conflict resolution skills. 

n Alzheimer’s Association: The Faith and Health Program 
identifies and trains liaisons within faith-based organizations to 
educate their congregation on the signs of dementia and how 
to care for seniors with Alzheimer’s. 

n Project Angel Food: The Home-Delivered Meals program 
prepares and delivers nutritious meals to those disabled by 
HIV/AIDS.  

Perspectives South BayKPPerspectives South BayKP

 2 g http://southbay.ca.kp.org g 3 g 4

The South Bay Medical Center Administrative Team. From left, 
Douglas J. Killion, MD, area medical director; Jan Boyd, RN, 
executive director; and Bob Blair, medical group administrator. 

Employees at the starting line of 5k run/walk at Ken Malloy Park.

Long Beach Medical Office employees gather at Belmont Shore. 

The 2011 Summer Youth Employment Program students assisted 
several South Bay departments

The 2011 Employee Service Awards will take place on Friday, October 7, 
from 5 to 8 p.m., at the Hyatt Regency Hotel in Long Beach. Employees who 
have completed 5 to 45 years of service will enjoy an enchanting and tropical 
evening on the Polynesian Islands—exploring mouth-watering cuisine and 
enjoying entertainment. Feel free to come dressed in Polynesian or island attire.

Service Award invitations have been sent. If you are an honoree this year, 
check with your manager. Be sure to complete your RSVP card and send back to 
Maria Ramos in Administration.

Yom Kippur Observance
Because this year’s Service Awards occurs on October 7, we recognize that 

some of our employees may be unable to attend due to the observance of Yom 
Kippur. A special luncheon for employees who observe this holy day will be 
scheduled in late October. For more information, please contact Maria Ramos 
at ext. 2582 (tie line 340) or by Lotus Notes.

2011 Employee Service Awards

Measuring our Success: Community Benefit by the Numbers
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As we conclude the third quarter of 2011, we are proud 

to report that your hard work continues to position South 

Bay Medical Center as one of the nation’s best medical 

centers for care and service. During our fall series of 

employee town hall meetings 

that began last month, we’ve 

celebrated some of these 

successes with you. 

Our recent accolades from 

U.S. News and World Report 

put us among the best medical 

institutions in the Los Angeles 

area and in the country. For the 

first time, U.S. News recognized 

three of our physicians among 

the nation’s ‘Top Doctors’ and 

rated South Bay as a ‘Most Wired’ hospital in United 

States for our use of technology to improve patient care 

and service. We also ranked as a ‘Top Hospital’ in the 

metropolitan Los Angeles area.

Locally, we’re leading the way in quality care. South Bay 

is the top medical center in Southern California for clinical 

strategic goals, thanks to focused work by our physician 

champions and dedicated support staff. Earlier this 

year, the Office of the Patient Advocate recognized the 

Southern California Permanente Medical Group with 7 out 

of 8 possible stars on their annual report card—the best in 

the South Bay-Torrance area.  

Our recent growth in employee volunteerism 

demonstrates our commitment to the communities 

that we serve. A record number of you and your 

family members are joining our efforts to improve the 

community. Activities include: reading to students at local 

elementary schools, rebuilding 

homes during KP’s Martin Luther 

King, Jr. Day of Service; and 

counting homeless individuals as 

part of the Greater Los Angeles 

Homeless Count. 

You’re also re-investing 

in your own health through 

exercise and healthy eating. Our 

‘Walk with Leadership’ gives 

you a chance to physically thrive 

by walking the campus with a 

member of Medical Center Operations Team. In July, 900 

of you participated in a series of 5k run/walks throughout 

the South Bay. Our popular Farmers Market continues 

to serve as a gathering point for employees and our 

members while offering a great selection of healthy fruits 

and vegetables. 

Despite the many challenges facing California and 

the nation, we’ve maintained our focus on excellence. 

We appreciate the hard work of every physician and staff 

member during these uncertain times. Your continued 

dedication to our members helps to ensure that Kaiser 

Permanente is the quality and service leader in the South 

Bay area. 

Continuing on the Path to Best in the Nation
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5k Run/Walk Has Record Participation
A record number of physicians, employees, family members 

and patients improved their health by taking to exercise paths 
and sidewalks during this year’s 5k Run/Walk on Thursday,  
June 30. 

More than 1,100 participants enjoyed a picturesque day 
while walking, running and jogging during activities throughout 
the South Bay area. At Ken 
Malloy Park, 900 people from 
all shifts participated in three 
separate walks. An impressive 
crowd of walkers could be seen 
from the Pacific Coast Highway. 

“It was truly invigorating to 
see so many of our physicians, 
employees and family members 
participate in this year’s event,” 
says Barbara Carnes, MD, 
assistant area medical 
director, Administration 
and Pediatrics, and 
healthy workforce 
champion. “From the 
Farmers Market to Walk 
with Leadership and this 
year’s 5k, we’re ingraining 
healthy living as the way 
we do things at South 
Bay more every year.” 

Physicians and employees 
at our medical offices held 
their own walks. 70 employees 
from our Long Beach Medical 
Offices walked along the beach at Belmont Shore in the 
evening. Another 60 staff walked the surrounding neighborhood 

at the Gardena Medical Offices 
after work. At our Baldwin Park 
Call Center, 85 staff members 
participated in the medical 
center’s walk. 

“No matter what their ability, 
everyone who participated 
in this year’s 5k can be proud 
of their efforts,” says Tiffany 
Creighton, healthy workforce 
project manager. “Everyone 

who came out is making a 
smart investment in their 
health.”

The South Bay Thrive 
committee wishes to give 
a special thank you to the 
event’s volunteers and 
Thrive champions, who 
played an important role 
in making this event a 
success.

People Pulse Employee Survey Begins September 12
 The confidential online survey is open to all employees 

and takes only 15 minutes to complete. Your feedback helps 
leadership identify opportunities improve the total health of 
our members and make South Bay a best place to work. 

“We want to hear from every employee about what 
we’re doing well and where we can improve,” says Bob 
Blair, medical group administrator. “When employees feel 
supported in their work, they can give our members the  
best care.” 

What to Expect

On September 12, all eligible employees will receive a 
send-all email invitation with a link to the People Pulse survey. 
You can also complete the survey by clicking on the People 
Pulse icon located on your desk top. If you don’t have access 
to email, your manager will make a computer available for 
you. Employees will be given a reasonable amount of time to 
complete the survey while at work. 

The survey is confidential, and responses are sent to 
a third-party vender for processing. Nobody at Kaiser 

Permanente will see your individual responses. To prevent 
multiple survey submissions, you will need your National 
User ID. If you don’t know your NUID, please visit the IT Self-
Service site at https://idm.kp.org/kpidm/lookupNUID.do

“South Bay can be the best place for our employees 
to work and receive care,” says Jan Boyd, RN, executive 
director. “We’re looking forward to hearing from you on how 
we can achieve these goals.” 

South Bay Welcomes Summer Youth Workers
By Danielle Trimble, Summer Youth, Public Affairs

Over the past two months, you may have noticed 
students in several South Bay Medical Center departments. 
We’re honored to be part of Kaiser Permanente’s Summer 
Youth Employment Program 
(SYEP). We all attend a local 
high school and have a 
common interest in a health 
care career. 

SYEP gives diverse, under-
privileged high school students 
a meaningful opportunity 
to experience life at Kaiser 
Permanente for eight weeks. 
The program introduces 
students to a supportive 
corporate environment and teaches them life-long lessons to 
succeed in their careers. 

18 students throughout the South Bay area were 
selected after a rigorous application and interview process. 
Students are placed in their choice of an ancillary or clinical 
department for four days each week. On Thursdays, students 
hear the personal stories of physicians and staff on how they 
became the professional they are today. 

As a returning SYEP student, I had the privilege this 
summer to work in Public Affairs. The department’s 
employees are the most outgoing, fun and hard-working 

group I know of. I’ve learned 
new things each day through 
challenging assignments that 
go beyond routine clerical 
duties. This department has 
become family to me through 
the laughs, long talks and new 
experiences. I staffed a booth to 
help recruit employee volunteers 
for the KP Cares program, 
researched Twitter handles 
from other Kaiser Permanente 

medical centers, attended the annual Carson Chamber of 
Commerce installation lunch and participated in several of 
the department’s meetings. 

While I’m sad to be leaving my new friends and mentors, 
this experience has been very rewarding to me. I’m looking 
forward to my junior year of high school, attending college 
and perhaps returning to KP as part of the INROADS 
internship program. I couldn’t imagine a better experience.

WHAT’S THE

BUzz?
People Pulse is

CoMING!
Sept. 12 — 30 ››

records to improve patient care, South 
Bay was named one of 40 ‘Most Wired’ 
hospitals in the nation.  

U.S. News’ Top Doctor list is 
designed to help consumers make 
informed choices about their medical 
care. To view the complete directory, 
visit www.usnews.com/top-doctors

South Bay Surgeons Named 
U.S. News ‘Top Doctors’
(continued from Page 1)

Every year Kaiser Permanente South Bay Medical Center 
donates staff time, funds and equipment to support worthy 
causes throughout our community. This year, 28 not-for-profit 
organizations received funding through our Community  
Benefit program. 

Totaling over $360,000, the grants were awarded to 
organizations that support access to health insurance coverage 
and health care services; violence reduction and community 
safety; and overweight and obesity prevention. Grants are 
approved by our local review committee. 

Below are some of the programs who will receive funding: 

n Children’s Dental Clinic: Will provide dental treatment to 600 
underserved children on Santa Catalina Island.

n Wilmington Community Clinic: Will assess 1,000 patients’ risk 
for diabetes to improve early detection and prevention.

n Hawthorne Unified School District: The district’s Let’s 
Move Hawthorne! Is modeled after Michelle Obama’s Let’s 
Move Campaign. Funding will be used to purchase physical 
education equipment to increase physical activity among 
fourth and fifth grade students. 

n California Conference on Equality and Justice: The Talking 
In Class initiative targets high school students in the Long 
Beach Unified School District to reduce violence through 
communication, problem solving and conflict resolution skills. 

n Alzheimer’s Association: The Faith and Health Program 
identifies and trains liaisons within faith-based organizations to 
educate their congregation on the signs of dementia and how 
to care for seniors with Alzheimer’s. 

n Project Angel Food: The Home-Delivered Meals program 
prepares and delivers nutritious meals to those disabled by 
HIV/AIDS.  

Perspectives South BayKPPerspectives South BayKP

 2 g http://southbay.ca.kp.org g 3 g 4

The South Bay Medical Center Administrative Team. From left, 
Douglas J. Killion, MD, area medical director; Jan Boyd, RN, 
executive director; and Bob Blair, medical group administrator. 

Employees at the starting line of 5k run/walk at Ken Malloy Park.

Long Beach Medical Office employees gather at Belmont Shore. 

The 2011 Summer Youth Employment Program students assisted 
several South Bay departments

The 2011 Employee Service Awards will take place on Friday, October 7, 
from 5 to 8 p.m., at the Hyatt Regency Hotel in Long Beach. Employees who 
have completed 5 to 45 years of service will enjoy an enchanting and tropical 
evening on the Polynesian Islands—exploring mouth-watering cuisine and 
enjoying entertainment. Feel free to come dressed in Polynesian or island attire.

Service Award invitations have been sent. If you are an honoree this year, 
check with your manager. Be sure to complete your RSVP card and send back to 
Maria Ramos in Administration.

Yom Kippur Observance
Because this year’s Service Awards occurs on October 7, we recognize that 

some of our employees may be unable to attend due to the observance of Yom 
Kippur. A special luncheon for employees who observe this holy day will be 
scheduled in late October. For more information, please contact Maria Ramos 
at ext. 2582 (tie line 340) or by Lotus Notes.

2011 Employee Service Awards

Measuring our Success: Community Benefit by the Numbers
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U.S. News and World Report recently named 
three South Bay Medical Center surgeons to its list 
of ‘Top Doctors’. The annual recognition names 
each physician as a national leader in his area of 
practice.  

Gonzalo Garreton, MD, OB/Gyn, and General 
Surgeons Gary Belzberg, MD, and Richard 
Guest, MD, are the first South Bay physicians to 
receive U.S. News’ nationwide honor. This year’s list 
includes more than 27,000 physicians representing 
a variety of specialties and subspecialties 
throughout the country. Each physician selected 
is nominated by a colleague. A physician-led 
research team selects the final nominees after 
careful review of the doctors’ credentials and 
personal histories. 

“U.S. News’ recognition underscores our efforts 
to become one of the nation’s best medical centers 
for care and service,” says Douglas J. Killion, 
MD, area medical director. “Through their hard 
work and expertise, each of these physicians is a 
respected leader among their colleagues for their 
dedication to high quality, patient-centered care.” 

Dr. Belzberg combines a love of teaching 
with a passion for his patients. He teaches at 
Harbor-UCLA and he played an important role in 
establishing our bariatric surgery program, which 
was awarded “Full Approval” from the American 
College of Surgeon’s Bariatric Surgery Center 

Network. Patients frequently express their satisfaction 
with Dr. Belzberg’s care. One writes, “I would like to 
thank Dr. Belzberg for giving me many more years of 
life and the pleasure of all those little moments with 
friends and family.” 

An elected member of the board of directors 
of the Southern California Permanente Medical 
Group (SCMPG), Dr. Garreton frequently represents 
Kaiser Permanente on Spanish-language television 
as a physician spokesperson on health topics. “To 
be recognized by a peer is a great honor,” says Dr. 
Garreton, who joined SCPMG in 1983 and specializes 
in pelvic surgery. “I learned early on that the best 
thing I can do is listen to what my patients have to say 
and to follow up on what the best treatment options 
are,” says Dr. Garreton, who also praises the work of 
support staff.  

Dr. Guest began practicing at South Bay in 1980 
after being hired by Robert Nejdl, MD, then chief of 
General Surgery. Dr. Guest teaches surgery residents 
at Harbor-UCLA Medical Center and he has extensive 
experience in the management of complex vascular 
cases, in addition to performing general surgery.    

The recognition is the third in a series of recent 
U.S. News accolades  for South Bay. Earlier this 
summer, the magazine named our medical center 
a ‘Top Hospital’ in the metropolitan Los Angeles 
area. In recognition our use of electronic medical 

http://southbay.ca.kp.org

Kaiser Permanente’s 
Postgraduate Fellowship in Health 
Care Administration recruits and 
develops high potential candidates 
to become tomorrow’s leaders 
in health care. Participants in 
the distinguished program work 
alongside physicians, Regional and 

local leadership on a variety of projects to develop new skills 
that prepare them for a managerial career.   

Each year, the highly competitive 24-month fellowship 
program admits two candidates who have recently earned 
a Master’s degree in a health related field of study. To give 
participants a well-rounded introduction to KP’s integrated 
structure, each fellow completes three eight-month rotations. 
Traditionally, fellows complete one rotation at our Regional 
Offices in Pasadena and two rotations at medical centers.  

During their rotations, fellows manage projects and 
operational responsibilities while working under the direction 
of a member of the Medical Center Administrative Team. 
Each assignment gives fellows the opportunity to develop 
skills in planning, finance, operations and leadership. 
Fellows often receive mentorship from physician 
leaders and department administrators during the 
course of their assignments. 

Sarah Hajizadeh is one of the SCAL fellows for 2011-
2013. She earned her master’s in business administration 
from the University of California, Irvine, a master’s in health 
sector management from Arizona State University, and is 
currently working on her Six Sigma Black Belt certification.  

Sarah began her first rotation at South Bay Medical 
Center at the end of June. Reporting to Bob Blair, 
Medical Group Administrator, she’s working on a variety 
of projects designed to help improve how we care for 
our members so we can enhance their experience. Sarah 
says that the fellowship program gives her a unique 
opportunity to learn how KP’s integrated delivery system 
works. “I chose this fellowship because KP is uniquely 
suited to innovate and improve how we deliver health care 
to our members,” she says. “I’m fortunate that the projects 
I’ll be involved in at South Bay provide great perspective 
into daily operations, and an opportunity to learn from 
experienced thought leaders.” 

“We’re very fortunate to be able to recruit 
professionals like Sarah,” says Blair. “This program is 
helping to shape outstanding future leaders who will go 
on to do great things in the profession.”  

For more information on the administrative fellows 
program, visit http://adminfellowship.kp.org/ 

South Bay Surgeons Named U.S. News ‘Top Doctors’ 

Fellowship Program Develops Future Leaders

Sarah Hajizadeh

Richard Murillo

Gary Belzberg, MD
General Surgery

Gonzalo Garreton, MD
OB/Gyn

Richard Guest, MD
General Surgery

Richard Guest, MD
General Surgery

Nominate a Nurse for a DAISY Award
Every day our nurses play a central role in 

improving the total health of our members. To 
recognize their many contributions, you can 
nominate a deserving nurse for the DAISY Award. 
The distinguished nationwide award recognizes 
nurses for outstanding clinical care and service. 

Physicians, employees, members and visitors can all nominate a registered 
nurse for a DAISY Award. Nominees should exemplify outstanding nursing 
care by consistently demonstrating compassionate, caring service and clinical 
expertise. The nurse should also be seen as a role model to his or her colleagues. 

Any inpatient or ambulatory service nurse can be nominated throughout the 
year. To recognize a nurse, complete a nomination form available in departments 
throughout the medical center. Honorees will receive a certificate and lapel pin. 
To nominate an ambulatory nurse, complete a nomination form and return it to 
Alicia Sinclair, Administration, at ext. 3421 (tie line 340). To nominate an inpatient 
nurse, complete a nomination form and return it to Lynadius Pittman-Joseph, 
Administration, at ext. 2662 (tie line 340).

(continued on page 2)

Preventing Hospital-Acquired Pressure Ulcers
We’re actively working to protect our members from hospital-acquired 

pressure ulcers at South Bay Medical Center. Recently, our Staff Education 
department offered a two-day learning opportunity for physicians, nurses and 
care staff on the latest methods and techniques for preventing and treating 
HAPUs. Pictured from left, 
Fedrual Harrison, Orthopedics 
and Podiatry; Nicole Small, RD, 
Food and Nutrition Services; 
Anne Banner, RN; Sharon 
Wilson, RN, Staff Education; 
and Juanita Davis, Staff 
Education. 

Recognizing Breast Cancer Awareness Month
Save the Date! On Friday, September 30, the Pink Culture Team will kick off 

Breast Cancer Awareness month with a medical center-wide celebration and ribbon 
ceremony. 

The event will take place from 11 a.m. to 2 p.m. behind the Parkview Parking 
Structure (corner of Vermont and PCH). It will feature same-day mammography 
testing, massages, lunch and farm fresh produce, music entertainment and more! 
The event will culminate with a 1K Pink Day Walk on the medical center Thrive path. 
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South Bay

Physicians and Staff 
Recognized for Excellent 
Service

As part of our Extra Mile reward and 
recognition program, we frequently receive 
nominations from members and employees 
who write to express their satisfaction with 
the quality and service they receive at South 
Bay. Below are some recent examples. 

Annie Diego, MD
Anesthesiology

 I had progressively more debilitating 
(pain)…for more than 5 years. Multiple 
(physicians) told me they could not localize 
the cause to any particular place…and told 
me there was nothing more they could 
do. Dr. Diego succeeded in localizing the 
problem where no one else could and (she) 
referred me to neurosurgery…(where they) 
essentially fixed both (issues)… 

Anne Marie Knudsen, RN
General Surgery

Meeting (Anne Marie) was as if we were 
simply visiting a friend. She was friendly, 
efficient and she took immediate control (of 
my issue). She thoroughly explained how 
to improve the…condition. She worked 
quickly and she explained what she was 
doing in terms that were easy to follow...(S)
he made us feel as though we were people, 
not simply a control number that needed 
attention.

Cassandra Williams, CNA
Telemetry

 Thank you for all you do to make my stay 
here more comfortable. You always do your 
round(s) and checking on me if I’m okay. (It) 
is good to know that I’m in a place where 
people always check on me no matter what 
time of day. Keep up the good (work). My 
entire family (wants) to say thank you for 
caring while I’m in the hospital.
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Remembering Richard Murillo
Richard Murillo, a nine-year employee 

of South Bay Medical Center, passed away 
July 26. A project manager in National 
Facilities Services, Richard made substantial 
contributions toward the modernization of 
South Bay Medical Center through his close 
involvement in several of our most important 
capital projects. 

As a member of the Vermont Pavilion team, 
Richard played a key role in the complete 
design and construction of the building. Richard was also the 
lead project manager for the new parking structure, which 
was completed last February ahead of schedule and $2 
million below budget. 

In 2010, Richard started construction of the Laboratory-
Pathology remodel project as part of the North Hospital 
replacement strategy. Unfortunately, he was not able to see 

the completion and move-in of this project. 
Richard was a respected colleague 

throughout Kaiser Permanente. An effective 
communicator, Richard was well known for 
his focus on customer satisfaction and for 
collaborating with his team of consultants to 
achieve common goals. 

Richard’s manager, K.C. Fong, fondly 
recalls his late colleague. “As a person, he 
was honest, dedicated and a great friend. I 

will surely miss him and our regular chat before we headed 
home after work.” 

Richard earned a bachelor’s degree in architecture from 
Cal Poly Pomona and was a licensed architect. An avid race 
car fan, Richard especially enjoyed his Ford Mustang, a car 
envied by his colleagues. Richard was 62 when he left us. He 
is survived by his mother, one brother and four sisters. 
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U.S. News and World Report recently named 
three South Bay Medical Center surgeons to its list 
of ‘Top Doctors’. The annual recognition names 
each physician as a national leader in his area of 
practice.  

Gonzalo Garreton, MD, OB/Gyn, and General 
Surgeons Gary Belzberg, MD, and Richard 
Guest, MD, are the first South Bay physicians to 
receive U.S. News’ nationwide honor. This year’s list 
includes more than 27,000 physicians representing 
a variety of specialties and subspecialties 
throughout the country. Each physician selected 
is nominated by a colleague. A physician-led 
research team selects the final nominees after 
careful review of the doctors’ credentials and 
personal histories. 

“U.S. News’ recognition underscores our efforts 
to become one of the nation’s best medical centers 
for care and service,” says Douglas J. Killion, 
MD, area medical director. “Through their hard 
work and expertise, each of these physicians is a 
respected leader among their colleagues for their 
dedication to high quality, patient-centered care.” 

Dr. Belzberg combines a love of teaching 
with a passion for his patients. He teaches at 
Harbor-UCLA and he played an important role in 
establishing our bariatric surgery program, which 
was awarded “Full Approval” from the American 
College of Surgeon’s Bariatric Surgery Center 

Network. Patients frequently express their satisfaction 
with Dr. Belzberg’s care. One writes, “I would like to 
thank Dr. Belzberg for giving me many more years of 
life and the pleasure of all those little moments with 
friends and family.” 

An elected member of the board of directors 
of the Southern California Permanente Medical 
Group (SCMPG), Dr. Garreton frequently represents 
Kaiser Permanente on Spanish-language television 
as a physician spokesperson on health topics. “To 
be recognized by a peer is a great honor,” says Dr. 
Garreton, who joined SCPMG in 1983 and specializes 
in pelvic surgery. “I learned early on that the best 
thing I can do is listen to what my patients have to say 
and to follow up on what the best treatment options 
are,” says Dr. Garreton, who also praises the work of 
support staff.  

Dr. Guest began practicing at South Bay in 1980 
after being hired by Robert Nejdl, MD, then chief of 
General Surgery. Dr. Guest teaches surgery residents 
at Harbor-UCLA Medical Center and he has extensive 
experience in the management of complex vascular 
cases, in addition to performing general surgery.    

The recognition is the third in a series of recent 
U.S. News accolades  for South Bay. Earlier this 
summer, the magazine named our medical center 
a ‘Top Hospital’ in the metropolitan Los Angeles 
area. In recognition our use of electronic medical 

http://southbay.ca.kp.org

Kaiser Permanente’s 
Postgraduate Fellowship in Health 
Care Administration recruits and 
develops high potential candidates 
to become tomorrow’s leaders 
in health care. Participants in 
the distinguished program work 
alongside physicians, Regional and 

local leadership on a variety of projects to develop new skills 
that prepare them for a managerial career.   

Each year, the highly competitive 24-month fellowship 
program admits two candidates who have recently earned 
a Master’s degree in a health related field of study. To give 
participants a well-rounded introduction to KP’s integrated 
structure, each fellow completes three eight-month rotations. 
Traditionally, fellows complete one rotation at our Regional 
Offices in Pasadena and two rotations at medical centers.  

During their rotations, fellows manage projects and 
operational responsibilities while working under the direction 
of a member of the Medical Center Administrative Team. 
Each assignment gives fellows the opportunity to develop 
skills in planning, finance, operations and leadership. 
Fellows often receive mentorship from physician 
leaders and department administrators during the 
course of their assignments. 

Sarah Hajizadeh is one of the SCAL fellows for 2011-
2013. She earned her master’s in business administration 
from the University of California, Irvine, a master’s in health 
sector management from Arizona State University, and is 
currently working on her Six Sigma Black Belt certification.  

Sarah began her first rotation at South Bay Medical 
Center at the end of June. Reporting to Bob Blair, 
Medical Group Administrator, she’s working on a variety 
of projects designed to help improve how we care for 
our members so we can enhance their experience. Sarah 
says that the fellowship program gives her a unique 
opportunity to learn how KP’s integrated delivery system 
works. “I chose this fellowship because KP is uniquely 
suited to innovate and improve how we deliver health care 
to our members,” she says. “I’m fortunate that the projects 
I’ll be involved in at South Bay provide great perspective 
into daily operations, and an opportunity to learn from 
experienced thought leaders.” 

“We’re very fortunate to be able to recruit 
professionals like Sarah,” says Blair. “This program is 
helping to shape outstanding future leaders who will go 
on to do great things in the profession.”  

For more information on the administrative fellows 
program, visit http://adminfellowship.kp.org/ 
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Fellowship Program Develops Future Leaders

Sarah Hajizadeh

Richard Murillo

Gary Belzberg, MD
General Surgery

Gonzalo Garreton, MD
OB/Gyn

Richard Guest, MD
General Surgery

Richard Guest, MD
General Surgery

Nominate a Nurse for a DAISY Award
Every day our nurses play a central role in 

improving the total health of our members. To 
recognize their many contributions, you can 
nominate a deserving nurse for the DAISY Award. 
The distinguished nationwide award recognizes 
nurses for outstanding clinical care and service. 

Physicians, employees, members and visitors can all nominate a registered 
nurse for a DAISY Award. Nominees should exemplify outstanding nursing 
care by consistently demonstrating compassionate, caring service and clinical 
expertise. The nurse should also be seen as a role model to his or her colleagues. 

Any inpatient or ambulatory service nurse can be nominated throughout the 
year. To recognize a nurse, complete a nomination form available in departments 
throughout the medical center. Honorees will receive a certificate and lapel pin. 
To nominate an ambulatory nurse, complete a nomination form and return it to 
Alicia Sinclair, Administration, at ext. 3421 (tie line 340). To nominate an inpatient 
nurse, complete a nomination form and return it to Lynadius Pittman-Joseph, 
Administration, at ext. 2662 (tie line 340).

(continued on page 2)

Preventing Hospital-Acquired Pressure Ulcers
We’re actively working to protect our members from hospital-acquired 

pressure ulcers at South Bay Medical Center. Recently, our Staff Education 
department offered a two-day learning opportunity for physicians, nurses and 
care staff on the latest methods and techniques for preventing and treating 
HAPUs. Pictured from left, 
Fedrual Harrison, Orthopedics 
and Podiatry; Nicole Small, RD, 
Food and Nutrition Services; 
Anne Banner, RN; Sharon 
Wilson, RN, Staff Education; 
and Juanita Davis, Staff 
Education. 

Recognizing Breast Cancer Awareness Month
Save the Date! On Friday, September 30, the Pink Culture Team will kick off 

Breast Cancer Awareness month with a medical center-wide celebration and ribbon 
ceremony. 

The event will take place from 11 a.m. to 2 p.m. behind the Parkview Parking 
Structure (corner of Vermont and PCH). It will feature same-day mammography 
testing, massages, lunch and farm fresh produce, music entertainment and more! 
The event will culminate with a 1K Pink Day Walk on the medical center Thrive path. 
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South Bay

Physicians and Staff 
Recognized for Excellent 
Service

As part of our Extra Mile reward and 
recognition program, we frequently receive 
nominations from members and employees 
who write to express their satisfaction with 
the quality and service they receive at South 
Bay. Below are some recent examples. 

Annie Diego, MD
Anesthesiology

 I had progressively more debilitating 
(pain)…for more than 5 years. Multiple 
(physicians) told me they could not localize 
the cause to any particular place…and told 
me there was nothing more they could 
do. Dr. Diego succeeded in localizing the 
problem where no one else could and (she) 
referred me to neurosurgery…(where they) 
essentially fixed both (issues)… 

Anne Marie Knudsen, RN
General Surgery

Meeting (Anne Marie) was as if we were 
simply visiting a friend. She was friendly, 
efficient and she took immediate control (of 
my issue). She thoroughly explained how 
to improve the…condition. She worked 
quickly and she explained what she was 
doing in terms that were easy to follow...(S)
he made us feel as though we were people, 
not simply a control number that needed 
attention.

Cassandra Williams, CNA
Telemetry

 Thank you for all you do to make my stay 
here more comfortable. You always do your 
round(s) and checking on me if I’m okay. (It) 
is good to know that I’m in a place where 
people always check on me no matter what 
time of day. Keep up the good (work). My 
entire family (wants) to say thank you for 
caring while I’m in the hospital.
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Remembering Richard Murillo
Richard Murillo, a nine-year employee 

of South Bay Medical Center, passed away 
July 26. A project manager in National 
Facilities Services, Richard made substantial 
contributions toward the modernization of 
South Bay Medical Center through his close 
involvement in several of our most important 
capital projects. 

As a member of the Vermont Pavilion team, 
Richard played a key role in the complete 
design and construction of the building. Richard was also the 
lead project manager for the new parking structure, which 
was completed last February ahead of schedule and $2 
million below budget. 

In 2010, Richard started construction of the Laboratory-
Pathology remodel project as part of the North Hospital 
replacement strategy. Unfortunately, he was not able to see 

the completion and move-in of this project. 
Richard was a respected colleague 

throughout Kaiser Permanente. An effective 
communicator, Richard was well known for 
his focus on customer satisfaction and for 
collaborating with his team of consultants to 
achieve common goals. 

Richard’s manager, K.C. Fong, fondly 
recalls his late colleague. “As a person, he 
was honest, dedicated and a great friend. I 

will surely miss him and our regular chat before we headed 
home after work.” 

Richard earned a bachelor’s degree in architecture from 
Cal Poly Pomona and was a licensed architect. An avid race 
car fan, Richard especially enjoyed his Ford Mustang, a car 
envied by his colleagues. Richard was 62 when he left us. He 
is survived by his mother, one brother and four sisters. 
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