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 KAISER PERMANENTE FONTANA AND ONTARIO MEDICAL 

CENTERS RECEIVE “A” GRADES FOR SAFETY 
 

FONTANA, CA, April 26, 2018 – The Kaiser Permanente Fontana and Ontario Medical 

Centers have once again each achieved an “A” grade for their strong commitment to patient safety. 

The announcement was released nationally by The Leapfrog Group, an independent hospital 

watchdog.  

The Leapfrog Hospital Safety Grade uses national hospital performance measures from the 

Centers for Medicare & Medicaid Services (CMS), the Leapfrog Hospital Survey, the Agency for 

Healthcare Research and Quality (AHRQ), the Centers for Disease Control and Prevention (CDC), 

and the American Hospital Association’s Annual Survey and Health Information Technology 

Supplement. The letter grade is calculated based on 27 measures of hospital data related to patient 

care, medication errors and infection prevention to produce a single letter grade representing a 

hospital’s overall performance in keeping patients safe from preventable harm and medical errors.  

In total, ten Kaiser Permanente Southern California hospitals received “A” grades for their 

dedication to patient safety. The ratings were bestowed by The Leapfrog Group in its Spring 2018 

Leapfrog Hospital Safety Grade. 

“This recognition further exemplifies our continuous commitment to prioritize patient 

safety,” said Julie Miller-Phipps, president of Kaiser Foundation Health Plan and Hospitals, Inc., for 

the Southern California Region. “Our philosophy is that safety is every patient’s right and our 

responsibility. Kaiser Permanente’s members can have confidence that they receive quality treatment 

in a safe patient-centered health system.” 

“Our success  depends on the daily commitment from our physicians and staff who remain 

vigilant and dedicated to best safety practices,” said Edward M. Ellison, MD, executive medical 

director for the Southern California Permanente Medical Group. “Receiving high marks again from 
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the Leapfrog Group is a testament to Kaiser Permanente’s commitment to high-quality, 

compassionate health care and patient safety.” 

The 10 Kaiser Permanente Southern California hospitals that received Leapfrog’s “A” rating 

are located in: Anaheim, Baldwin Park, Fontana, Irvine, Riverside, Ontario, Panorama City, South 

Bay, West L.A. and Los Angeles. No Kaiser Permanente hospital in Southern California received 

lower than a “B” grade. 

 

About Kaiser Permanente 

Kaiser Permanente is committed to helping shape the future of health care. We are recognized as one of 

America’s leading health care providers and not-for-profit health plans. Founded in 1945, Kaiser Permanente 

has a mission to provide high-quality, affordable health care services and to improve the health of our 

members and the communities we serve. We currently serve more than 12 million members in eight states and 

the District of Columbia. Care for members and patients is focused on their total health and guided by their 

personal Permanente Medical Group physicians, specialists and team of caregivers. Our expert and caring 

medical teams are empowered and supported by industry-leading technology advances and tools for health 

promotion, disease prevention, state-of-the-art care delivery and world-class chronic disease management. 

Kaiser Permanente is dedicated to care innovations, clinical research, health education and the support of 

community health. For more information, go to: kp.org/share. 

 

Kaiser Permanente’s San Bernardino County Area has provided comprehensive, affordable health care to the 

Inland Empire for 75 years and serves nearly 600,000 members. The San Bernardino County Service Area 

includes the Kaiser Foundation Hospitals in Fontana and Ontario, and medical offices in Fontana, Ontario, 

Rancho Cucamonga, Colton, Claremont, Montclair, Chino, San Bernardino, Victorville, Redlands, and 

Upland. 
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