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KAISER PERMANENTE FONTANA & ONTARIO MEDICAL CENTERS 
HIGHLIGHTED IN HEALTHCARE EQUALITY INDEX 

 
 

FONTANA, CA. March 29, 2016 – All 38 Kaiser Permanente hospitals have been recognized 

as a “Leader in LGBT Healthcare Equality” by the Human Rights Campaign (HRC) Foundation, the 

educational arm of the country’s largest lesbian, gay, bisexual, and transgender (LGBT) civil rights 

organization. Kaiser Permanente has received this designation each year since 2010.   

The Fontana and Ontario Medical Centers earned top marks in meeting non-discrimination and 

training criteria that demonstrate our commitment to equitable, inclusive care for LGBT patients and 

their families. 

The honor is given to facilities that meet LGBT-inclusive benchmarks in the HRC 

Foundation’s Healthcare Equality Index. The survey encourages equal care for LGBT Americans by 

evaluating inclusive policies and practices related to LGBT patients, visitors, and employees.  

Kaiser Permanente Fontana and Ontario are part of a select group of 496 health care facilities 

from across the country to receive Leader status. Facilities awarded this title must meet key criteria, 

including patient and employee non-discrimination policies that specifically mention sexual 

orientation and gender identity, a guarantee of equal visitation for same-sex partners and parents, and 

LGBT health education for facility staff members. 

The Healthcare Equality Index offers health care facilities unique and powerful resources 

designed to help provide care equity to a long-overlooked group of patients, as well as assistance in 

complying with new regulatory requirements and access to high-quality staff training. 

The Healthcare Equality Index offers health care facilities unique and powerful resources 

designed to help provide care equity to a long-overlooked group of patients, as well as assistance in 

complying with new regulatory requirements and access to high-quality staff training. 

For more information about the Healthcare Equality Index 2016, or to download a free copy of 

the report, visit www.hrc.org/hei. 
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About Kaiser Permanente Southern California  
Kaiser Permanente is committed to helping shape the future of health care. We are recognized as one of 
America’s leading health care providers and not-for-profit health plans. Founded in 1945, our mission is to 
provide high quality, affordable health care services to improve the health of our members and the communities 
we serve. We currently serve more than 4.2 million members in Southern California. Care for members and 
patients is focused on their total health and guided by their personal physicians, specialists and team of 
caregivers. Our expert and caring medical teams are empowered and supported by industry-leading technology 
advances and tools for health promotion, disease prevention, state-of-the-art care delivery and world-class 
chronic disease management. Kaiser Permanente is dedicated to care innovations, clinical research, health 
education and the support of community health. For more information follow us on twitter; @KPSCALNews or 
go to: www.kp.org/share.  
 
Kaiser Permanente’s San Bernardino County Service Area has provided comprehensive, affordable health care 
to the Inland Empire for more than 70 years and serves more than 525,000 members. The San Bernardino 
County Service Area includes the Kaiser Foundation Hospitals in Fontana and Ontario, and medical offices in 
Fontana, Ontario, Rancho Cucamonga, Colton, Claremont, Montclair, Chino, San Bernardino, Victorville, 
Redlands, and Upland. 
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