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Eisenhower Medical Center is Designated as the new 
Kaiser Permanente Affiliated Hospital in Coachella Valley 

 
Riverside, Calif., October 1, 2021 -- Eisenhower Medical Center today became the designated Kaiser 
Permanente affiliated hospital in Coachella Valley. This means that members will be directed to 
Eisenhower Medical Center for most hospital-based services including inpatient care, labor and delivery, and 
specialty surgical services. Members can access urgent care services at three Eisenhower Health urgent care 
locations in La Quinta, Rancho Mirage and Palm Springs.  
 
In locations where a Kaiser Permanente hospital is not nearby, Kaiser Permanente works with a hospital in the 
community to provide high-quality care to its members as an affiliated hospital.  
 
“To achieve affiliated hospital status, Eisenhower Medical Center was carefully evaluated for quality and level of 
service so we could be confident that members would receive the same high level of care that they expect and 
deserve from Kaiser Permanente,” said Vita Willett, Kaiser Permanente Senior Vice President and Riverside 
Area Manager. “Eisenhower Medical Center has earned national accolades for care excellence and patient 
safety, and many members have requested Eisenhower Health to be ‘In Network.’ We are excited that our 
network now provides access to Eisenhower Medical Center and their three convenient urgent care locations.” 
 
Eisenhower Medical Center is the largest hospital in the area and the Valley’s only not-for-profit hospital. It 
offers an exceptional level of care as the premier health care facility in the Coachella Valley that was recently 
recognized as a Best Hospital for 2021-22 by U.S. News & World Report, ranking #2 in the Inland Empire and 
#21 in California.  
 
Kaiser members who are admitted for care at Eisenhower Medical Center will be treated by Eisenhower doctors 
and specialists along with a Kaiser Permanente hospitalist who will help coordinate all of the member’s inpatient 
care. Eisenhower doctors and specialists will have access to Kaiser Permanente’s electronic health records 
system to better inform care plans and update records as care evolves. 
 
“On behalf of all of us at Eisenhower Health, we are pleased to welcome Kaiser Permanente members to our 
locations and we look forward to working with the physicians and staff from Kaiser Permanente to ensure a 
smooth, seamless experience,” said Martin Massiello, President and CEO of Eisenhower Health. “Just as you 
expect clinical excellence from Kaiser Permanente, I assure you that Eisenhower Health also prioritizes quality 
care, patient safety and courtesy for all of our patients.” 
 
Kaiser Permanente in Coachella Valley 

 Kaiser Permanente has three medical office buildings conveniently situated across the Coachella Valley. Those 
locations – in Palm Springs, Palm Desert, and Indio – include pharmacies and are home to primary care 
physicians, laboratories, radiology, specialty services, pediatrics, family practice, sports medicine, and internal 
medicine, among many other medical services. Kaiser Permanente also has an infusion center and HIV clinic in 



the valley. Kaiser Permanente strongly believes in preventative medicine, and our Coachella Valley medical 
office buildings are designed to serve many member medical needs within one visit. Our doctors and staff are 
highly trained in the latest evidence-based best practices and medical technologies to deliver exceptional care 
to our members. 

 
Changes to Kaiser Permanente’s Network in Coachella Valley 
 
Although members should always go to the nearest emergency room or call 9-1-1 in an emergency, members in 
the Coachella Valley will go to Eisenhower Health for most hospital-based services instead of Hi-Desert Medical 
Center, Desert Regional Medical Center or JFK Memorial Hospital, which no longer have contracts with Kaiser 
Permanente as of October 1, 2021.  
 
Kaiser Permanente members will continue to see their Kaiser Permanente primary care physician, just as they 
always have. In most cases, members will keep the same primary care physicians and specialists. 

 
Learn more at www.kp.org/coachellavalley and at www.eisenhowerhealth.org/KP  

 
 
 

### 

About Kaiser Permanente 
For 75 years, Kaiser Permanente has been committed to shaping the future of health and health care — and 
helping our members, patients, and communities experience more healthy years. We are recognized as one of 
America’s leading health care providers and not-for-profit health plans. Since July 21, 1945, Kaiser 
Permanente’s mission has been to provide high-quality, affordable health care services and to improve the 
health of our members and the communities we serve. We currently serve 12.4 million members in eight states 
and the District of Columbia. Care for members and patients is focused on their total health and guided by their 
personal Permanente Medical Group physicians, specialists and team of caregivers. Our expert and caring 
medical teams are empowered and supported by industry-leading technology advances and tools for health 
promotion, disease prevention, state-of-the-art care delivery and world-class chronic disease management. 
Kaiser Permanente is dedicated to care innovations, clinical research, health education, and the support of 
community health. For more information, visit http://about.kaiserpermanente.org. 

About Eisenhower Health 
Eisenhower Health is a not-for-profit, comprehensive health care institution that includes the 463-bed 
Eisenhower Hospital, the Barbara Sinatra Children’s Center at Eisenhower and the Annenberg Center for Health 
Sciences at Eisenhower. The Betty Ford Center is also located on the Eisenhower campus. Eisenhower is 
renowned for its Centers of Excellence in Orthopedics, Cardiovascular, Neuroscience and Oncology. Situated 
on 130 acres in Rancho Mirage, and with outpatient clinics across the valley, Eisenhower Health has provided a 
full range of quality medical and educational services for 50 years for residents and visitors to the greater 
Coachella Valley. Eisenhower has twice earned ANCC Magnet Recognition® for professionalism in nursing and 
excellence in patient care. The first accredited teaching hospital in the valley, Eisenhower trains physician 
residents in Internal Medicine, Family Medicine and Emergency Medicine. For more information, visit 
EisenhowerHealth.org or follow Eisenhower Health on social media. 
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