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KAISER PERMANENTE ORANGE COUNTY NAMES PHYLLIS ANDERSON AS  
NEW CHIEF OPERATING OFFICER  

 

SANTA ANA, Calif., September 26, 2019 – Kaiser Permanente Orange County has 
named Phyllis Anderson, RN, MA, as its new chief operating officer. In this role, Anderson 
will have direct leadership of the service area’s continuing care and operations support 
services, as well as day-to-day operations of the Anaheim and Irvine Medical Centers, 
where Kaiser Permanente has nearly 600,000 members. 
 
Since joining Kaiser Permanente in 1992, Anderson has held various health care 
leadership positions, and most recently served as assistant medical center administrator 
for the San Bernardino County service area and Baldwin Park Medical Center, where she 
was tasked with setting the strategic direction and providing leadership/guidance for 
multiple service lines. 
 
“Phyllis brings a breadth and depth of experience in patient quality and safety, continuing 
care and nursing care that will support our high-performance goals and strategies,” said 
Mark Costa, Kaiser Permanente Orange County senior vice president and area manager. 
“Her strong leadership presence will further strengthen our Orange County leadership 
team.” 
 
Anderson holds a bachelor’s degree in health sciences and a master’s degree in 
organizational leadership from Chapman University in Orange, California. She also 
attended Harvard Business School’s Executive Leadership Program.  
 
About Kaiser Permanente 
Kaiser Permanente is committed to helping shape the future of health care. We are recognized as 
one of America’s leading health care providers and not-for-profit health plans. Founded in 1945, 
Kaiser Permanente has a mission to provide high-quality, affordable health care services and to 
improve the health of our members and the communities we serve. We currently serve 12.3 million 
members in eight states and the District of Columbia. Care for members and patients is focused on 
their total health and guided by their personal Permanente Medical Group physicians, specialists 
and team of caregivers. Our expert and caring medical teams are empowered and supported by 
industry-leading technology advances and tools for health promotion, disease prevention, state-of-
the-art care delivery and world-class chronic disease management. Kaiser Permanente is 
dedicated to care innovations, clinical research, health education and the support of community 
health. https://about.kaiserpermanente.org/. Kaiser Permanente Orange County has provided 
comprehensive, affordable health care to Orange County for 40 years and serves nearly 600,000 
members through a network of approximately 8,000 employees and 1,200 physicians. For more 
information, visit kp.org/orangecounty and follow us on Twitter @KPOCThrive. 
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