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Kaiser Permanente Kern County Earns Highest Rating from the Office of the Patient 
Advocate 
Kaiser Permanente is the only medical group in Kern County to earn 5 out 5 stars for overall quality of 
medical care and patients overall experience 
 
(Bakersfield, Calif.)- Kaiser Permanente Kern County medical group is the only medical group in Kern 
County to receive 5 stars- the highest possible rating for overall quality of medical care and patient 
overall experience in the annual Healthcare Quality Report Card from California’s Office of the Patient 
Advocate (OPA).  
 
“We are proud to be the only medical group to achieve such a prestigious accolade,” said Dr. Julia 
Bae, Area Medical Director for Kaiser Permanente Kern County. “Our physicians and staff are 
dedicated in providing evidence-based, high-quality care to all of our members in Kern County.” 
 
Kaiser Permanente Northern and Southern California health plans are the only plans in the state to 
receive 5 stars for overall quality of medical care. Kaiser Permanente’s two California regional plans 
have been the only plans to obtain the OPA’s highest rating 11 years in a row.   

The 2018-2019 report card provides California consumers with side-by-side comparisons of the 16 
largest HMOs and PPOs in the state. It rates them on national standard-of-care measures that 
involve treatment and prevention of a range of conditions that have significant implications for 
personal health.  

“Receiving these top ratings for the last 11 years, demonstrates the excellence of care we deliver to 
our nearly 110,000 Kern County members,” said David Womack, Kaiser Permanente Senior Vice 
President. “Our team of physicians and employees are committed to making member’s health their 
top priority.”  

Kaiser Permanente Southern California also received top scores for asthma and lung disease care, 
preventive screenings, diabetes and heart care, maternity care, treating adults, providing 
appropriate tests, treatments and procedures and for providing the right care to children.  

*Health plan quality ratings are calculated by Covered California using data the plans provided to the federal 
government in 2017.  Qualified Health Plans (QHP) contract with approved survey vendors that independently conduct 
the QHP Enrollee Survey each year. Quality ratings and QHP Enrollee Survey results may change from one year to the 
next.  For more information, please see CMS’ Health Insurance MarketplaceSM  Quality Initiatives website 
at: http://www.cms.gov/Medicare/Quality-Initiatives-Patient-Assessment-Instruments/QualityInitiativesGenInfo/Health-
Insurance-Marketplace-Quality-Initiatives.html.” 
 
 
About Kaiser Permanente 
Kaiser Permanente is committed to helping shape the future of health care. We are recognized as one of America’s leading health care providers 
and not-for-profit health plans. Founded in 1945, Kaiser Permanente has a mission to provide high-quality, affordable health care services and to 
improve the health of our members and the communities we serve. We currently serve more than 12.2 million members in eight states and the 
District of Columbia. Care for members and patients is focused on their total health and guided by their personal Permanente Medical Group 
physicians, specialists and team of caregivers. Our expert and caring medical teams are empowered and supported by industry-leading 
technology advances and tools for health promotion, disease prevention, state-of-the-art care delivery and world-class chronic disease 
management. Kaiser Permanente is dedicated to care innovations, clinical research, health education and the support of community health. For 
more information, go to: kp.org/share. 
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