
Downey Area

Downey Medical Center
All over California, people turn to Kaiser Permanente for quality care that’s simple, 
personalized, and hassle-free.

(continues on next page)

Whether you’re visiting one of our locations for a simple checkup or a more serious medical 
treatment, we’ve got you covered. Most of our locations include pharmacy, lab, X-ray services,  
and many other innovative features that help us give you the care you need, when you need it. 

Facility highlights

• 448 hospital beds (95% priva te rooms)
• Urgent care (open 7 days a week)
• 24-hour pharmacy
• 78 Emergency Department beds
• 829 physicians

 

Women and children’s 
services

•   Newsweek Best Maternity Hospitals 2022
• 48 family-center ed care rooms and 18 private birthing  

and recovery suites
• 49-bed Level III Neonatal Intensive Care Unit
• Pediatric Care Center with 8-bed Pediatric Intensive  

Care Unit and 17-bed Inpatient Pediatrics Department   
• In-house Pediatric Transport Team

Specialty care

 More than 65 specialty care services, including:

• Addiction Medicine
• Cardiology with Cardiac Cath  

Lab1 (Scheduled to open  
Fall 2023)

   
   
• Endocrinology1

• Gastroenterology1

• Gender Health Services and   
Transgender Care1   

• Genetics1

• Hematology/Oncology1

• Infectious Disease1

• Nephrology1

• Neurology1

• Orthopedics1

• Pediatric Cardiology1

• Rheumatology1

• Radiation Oncology Treatment  
Center (Scheduled to open in  
Spring 2024)

   
   

Centers of expertise

More than 8 centers of expertise, including:
• Spine surgery
• Plastic surgery
• Total joint surgery with in-home recovery
• Robot-assisted cancer surgery
• Advanced endoscopic diagnostic and surgical procedures
• Neonatal therapeutic hypothermia
• Pediatric Care Center, a member of the Children’s  
 Hospital Association  

• Primary Stroke Center

kp.org/downey

http://kp.org/downey


Awards and  
accreditations

• �Achieved Magnet® Recognition from the American Nurses 
Credentialing Center (ANCC)

 

• Advanced Certification as a Primary Stroke Center by The Joint      
Commission, 2021   

• U.S. News & World Report Best Hospitals 2022–2023
•  U.S. News & World Report Best Regional Hospitals 2022–2023 — rated 

high performing in 9 procedures and conditions

Community and  
wellness programs2

• Childbirth and breastfeeding classes
• Weight management programs
• Heart health classes
• Diabetes prevention and control classes
• Mind & body classes

  
Health communication 
options3

• Email your doctor ’s office with nonurgent questions
• Video visits from your computer, smartphone or tablet4

• 24/7 advice by phone
• Same-day phone appointments with a doctor4

• At kp.org, you can check most lab results, refill most   
prescriptions, schedule routine appointments, find facilities,
act for a family member5, and more.

  
  

Culturally 
responsive care

•  Access to interpreters for more than 150 languages at any  
medical facility

• Mor e than 1,465 bilingual Kaiser Permanente doctors and  
nurses in the Downey Medical Center area

• 2021 NC QA Multicultural Health Care Distinction for Kaiser 
Foundation Health Plan, Inc., of Southern California

•  Received the LGBTQ+ Healthcare Equality Leader designation from 
the Human Rights Campaign Foundation

Environmental  
stewardship

• Downey Medical C enter expansion achieved LEED Gold® 
certification for green building design, construction, operations, 
and performance in the health care environment

• Ener gy-efficient features, like motion-sensor and daylight-
controlled lights, LED lights, and natural light

• Na tural gas fuel cells 

1By referral only.
2Some classes may require a fee.
3These features are available when you get care at Kaiser Permanente facilities.
4When appropriate and available.
5Due to privacy laws, certain features may not be available if they’re being accessed on behalf   
 of a child younger than 18. Your child’s physician may also be prevented from giving you certain    
 information without your child’s consent.  

(continued from previous page)

Downey Area

http://kp.org


We’re here for you in Downey
From primary care to urgent care to specialty care, our locations offer a variety of services to help you 
get the care you need. To see facilities near you, visit kp.org/downey.
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Map not to scale

  Urgent care        Emergency care        Pharmacy

Locations in your area

Downey Area

Please recycle. 983967528 November 2022

1 	Bellflower Medical Offices
	 9400 E. Rosecrans Ave.
	 Bellflower, CA 90706
	  

2 	Cerritos Medical Offices
	 10820 183rd St.
	 Cerritos, CA 90703
	   

3 	Cudahy Medical Offices
	 7825 Atlantic Ave.
	 Cudahy, CA 90201
	

4

 

	� Downey Medical Center
	 9333 Imperial Highway
	 Downey, CA 90242
	    
 
5 	Garden Medical Offices

	 9353 Imperial Highway
	 Downey, CA 90242
	  

6 	� Imperial Satellite Offices 
12200 Bellflower Blvd.
Downey, CA 90242

7  L ynwood Medical Offices 
3830 Martin Luther King Jr. Blvd.
Lynwood, CA 90262

8	 Norwalk Medical Offices
	 12501 Imperial Highway,  
	 Suite 400
	 Norwalk, CA 90650

9 	Orchard Medical Offices 
	 9449 Imperial Highway 
	 Downey, CA 90242 
	   

10 	�W atts Medical Offices  
and Watts Counseling  
and Learning Center 
(scheduled to open  
winter 2024) 
1465 E. 103rd St. 
Los Angeles, CA 90002 

 

11 	Whittier Medical Offices 
	 12470 Whittier Blvd. 
	 Whittier, CA 90602 
	

Target Clinics
 Care provided by Kaiser Permanente. For a full list 
of services and locations, visit kptargetclinic.org. 
No emergency services.

Pico Rivera 
8800 Whittier Blvd., Pico Rivera, CA 90660

Norwalk
10600 Firestone Blvd., Norwalk, CA 90650

Bellflower

http://kp.org/downey
http://kptargetclinic.org
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