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KAISER PERMANENTE ANTELOPE VALLEY LAUNCHES INTO TELEHEALTH 

Kaiser Permanente broadens network to provide more convenient care 
 

LANCASTER, CA, June 30, 2016 – Kaiser Permanente has been serving the Antelope Valley 
since 1968. Celebrating 10 years, Kaiser Permanente has been leading the industry with My 
Health Manager, an online-based system where patients can send e-mails to their physicians and 
receive a phone or e-mail response. Adding new telehealth services, like KP Now, are a natural 
progression as our electronic health record system, KP Health Connect, provides the ideal 
platform for integrating these new interactions as part of our patient’s electronic medical record.  
 
KP Now broadens our care network by bringing our services to the patient. Telehealth 
appointments are available Monday – Friday, from 7 a.m. to 7 p.m. The benefits of telehealth can 
include improved outcomes and better health, thanks to higher levels of member engagement, 
communication with caregivers, and adherence to treatment and prescriptions. Since the 
implementation, the program has received a 92 percent patient satisfaction rating locally. With 
more than 30 symptoms, such as allergies, colds, and coughs, that can be addressed over the 
phone with a physician, this provides an alternative for patients, who would have visited Urgent 
Care or the medical offices unnecessarily, thus saving the patient time, while still receiving great 
care.  
 
“Our goal is to provide the right care, at the right time, in the right setting—using all of our 
available resources to drive innovations that advance healthier outcomes and improve the entire 
care experience,” adds Kaiser Permanente Antelope Valley Medical Director David Kohl, MD.  
 
Kaiser Permanente is continually innovating and testing new services in video, mobile, and 
clinical settings to expand access to care for our patients.  
 
About Kaiser Permanente Antelope Valley 
Opened in 1968, Kaiser Permanente Antelope Valley serves more than 120,000 members in the 
greater Antelope Valley. Care for patients is focused on total health and guided by their personal 
physicians, specialists and team of caregivers. For more information, go to: 
www.kp.org/antelopevalley.  
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