
COMMUNITY STARS
ROSEMARY WILSON

DIRECTOR, VOLUNTEER SERVICES

Story continues on the next page…

Rosemary Wilson has been known for many years 
for her role in running the Volunteer Services 
department at KP West LA, but Rosemary’s 
involvement in the community stretches far past 
the walls of the medical center.

Rosemary is an accomplished professional singer 
and skilled playwriter, writing plays about various 
healthcare issues which are in turn presented at 
West LA and other community theaters 
throughout Los Angeles. Her plays have brought 
attention to such important health issues as 
breast cancer, Alzheimer’s, homelessness, mental 
illness, and diabetes.
She also is very involved with the Alliance of Jamaican and American 
Humanitarians (AOJAH) organization – traveling every year to underserved 
communities of Jamaica to volunteer with medical professionals who provide 
medicine, laparoscopic surgeries, education, eye exams and eyeglasses. Her 
role is to dispense eyeglasses to individuals who need them. She also works 
with AOJAH to help those experiencing homelessness by distributing hygiene 
bags, food, and health information to those who may not have regular access to 
health care in Los Angeles’ Skid-Row area. She is also very involved in 
community beautification projects – especially those relating to tree planting 
and helping seniors. She recently volunteered with the Clyde Pepper Senior 
Center helping with various painting projects and organizing its library.

The director of Volunteer Services is coming up on her 30th year of service at 
Kaiser Permanente but it wasn’t a direct journey to get here. As a teenager, she 
was a talented singer and her mother encouraged her to try utilizing her 
singing talents in theater. After auditioning, she landed her first leading role in a 
play called “The Little Black Fairy,” and has since continued to foster her passion 
in theater and writing.
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She started out in 1989 in a temporary position at KP Southern California’s 
Regional Offices in Pasadena, in physician personnel services. She worked as an 
administrative specialist for about a year, before an opportunity at West LA 
opened up. She took on multiple roles such as gift shop manager, before joining 
Volunteer Services as the assistant director. In 1994, she became the director of 
the department and has held that title ever since. Rosemary also received a 
certificate in volunteer management from the University of Colorado Boulder. 

In her role at KP, she participated in many health fairs and saw a lot of senior 
citizens collecting literature on different health conditions. She saw her ability to 
write plays on health-care related topics as a way to inform the community 
through visual entertainment.“It can bring awareness to important health issues,” 
Rosemary said. “When they see a play about breast cancer, it could serve as a 
reminder to get their mammogram, and when someone watches the play about 
mental illness, it can help people become more understanding about mental 
illness.” 

Every year, KP West LA’s Volunteer Services department has about 300 volunteers. 
The volunteer population used to be mostly seniors but now about 75 percent are 
teenagers and young adults. Rosemary said she is happy to see this shift and that 
younger populations are getting more involved in their communities. Rosemary 
also leads KP West LA’s KP Yes! Program, giving youth the opportunity to get 
exposure to future careers in health care, and tries her best to make an impact on 
every teen that comes through her program. “I try to help our youth. I can’t get 
you a job, but I can give you an opportunity to serve in a department, fulfill your 
community service and consider healthcare as a career choice. Individuals can see 
what it’s like to work at KP, while volunteering with us,” she said.

Rosemary said the ultimate reward to her is the success stories of young 
volunteers who went on to lead successful careers. They come back to visit as 
working adults, grateful for the support they received during their time here. She 
has even attended the wedding of a former volunteer who went on to become a 
physician. Reflecting back on the last 30 years, Rosemary says she frequently gets 
asked if she ever wanted to do anything else. “I truly believe that my path was set 
for me and I will always welcome opportunities of growth, and share the 
knowledge while paying it forward,” she said.
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