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by Kimberlyn Paul 

Kaiser West Los Angeles has been at the forefront of providing culturally competent patient care for its 

diverse member population. Exemplifying this is KP West LA’s Sickle Cell program at the Inglewood 

Medical Office, which is leading the way in the advanced treatment of sickle cell anemia, an inherited 

disorder in which red blood cells are abnormally shaped into elongated “sickle” or “C-shaped” forms.  

This debilitating disease affects one in 500 African-American newborns annually. Given that the 

Inglewood clinic’s African-American population is 40%, a comprehensive sickle cell program is very 

important.  

As the only Kaiser program of its kind in the Southern California Region, this multi-disciplinary team of 

physicians, nurses, physician assistants, and social services, take a comprehensive approach to the 

treatment of more than 500 patients.  

The team has been regionally recognized for excellence and also asked to speak at the National Diversity 

and Inclusion Conference last October. The panel shared how their team has transformed the patient 

care experience for this specialized demographic. Their conference presentation focused on the 

expansion of protocols for stronger clinical outcomes. Pain management, patient and staff education, 

and a weekly support group are just a few of the indices that have flourished as a result of the team’s 

“all hands on deck” approach. 

“Our focus is making sure all patients enjoy a good quality of life,” said Osbourne Blake, M.D., one of the 

physicians on the team. “We want to make sure the disease is controlled and people can be productive. 

We leverage all the services we have in the areas of pulmonary, cardiology, and social services, and 

everyone is very responsive.”  

When asked what he thinks makes the Inglewood team worthy of recognition, Blake said: “We work well 

together and have a high level of collaboration and commitment to those suffering from this disease.  

With an all-inclusive approach we find problems that we address and discuss in a larger venue.”  

For example, for patients who face challenges paying for their medications because many of their 

symptoms keep them from remaining gainfully employed, the support group provides much needed 

education to these members. “We also engage staff so they know what signs to be aware of, promoting 

early detection, and treatment,” Blake said. 

One of the biggest contributing factors to the success of the program is the close system the Inglewood 

team shares with the Pediatrics arm of care. Often times there is a gap between children who have the 

disease as they transition to adulthood. “Most of the time, once patients leave the pediatrics program 

they bounce through the system and end up with frequent visits to the ER to manage episodic 

symptoms,” Blake said. “But we collaborate with Pediatrics to understand the subtle nuances with 

patients’ childhood care. We have monthly meetings where everyone comes together until all the 

providers are on the same page and have the same information. This increases the continuity of care in 

that we have a full team approach of really looking out for patients.” 

  


