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Kaiser Permanente South Bay Medical Center Earns Top Performer  
on Key Quality Measures® from the Joint Commission 

 
 
HARBOR CITY, CA, November 17, 2015 — Kaiser Permanente South Bay Medical Center has 
been named as a 2014 Top Performer on Key Quality Measures® by The Joint Commission, 
the leading accreditor of health care organizations in the United States. Kaiser Permanente 
South Bay was recognized as part of The Joint Commission’s 2015 annual report “America’s 
Hospitals: Improving Quality and Safety,” for attaining and sustaining excellence in 
accountability measure performance for heart failure, heart attack, pneumonia, surgical care, 
stroke and perinatal care. 
 
Kaiser Permanente South Bay is one of seven Kaiser Permanente Southern California hospitals 
named to the list. They include medical centers in in Baldwin Park, Downey, Ontario, Moreno 
Valley, Orange County – Anaheim/Irvine, San Diego, South Bay, and West Los Angeles. Only 
1,043 hospitals out of more than 3,300 eligible hospitals in the United States achieved the 2014 
Top Performer distinction. Kaiser Permanente South Bay Medical Center is one of only 10 
hospitals in California that has made this list for all five years the recognition has been 
active. 
 
The Top Performer program recognizes hospitals for improving performance on evidence-based 
interventions that lead to healthy outcomes for patients with certain conditions. To be a 2014 
Top Performer, hospitals had to meet three performance criteria based on 2014 accountability 
measure data. 
 
"It's vitally important to us that our members and patients know that they are receiving safe, 
high-quality care every time," said Lesley Wille, RN, senior vice president and area manager of 
the South Bay Medical Center.  "Being named a Top Performer hospital on key quality 
measures is confirmation that our integrated health care model, use of proven evidence-based 
protocols, electronic medical record system, and the dedication of our entire health care team, is 
consistently delivering high-quality care to our members." 
 
For more information about the Top Performer program, visit: 
http://www.jointcommission.org/accreditation/top_performers.aspx. 
 
About Kaiser Permanente 
Kaiser Permanente is committed to helping shape the future of health care. We are recognized 
as one of America's leading health care providers and not-for-profit health plans. Founded in 
1945, our mission is to provide high-quality, affordable health care services to improve the 
health of our members and the communities we serve. We currently serve 3.6 million members 
in Southern California.  
 
Kaiser Permanente South Bay has provided comprehensive, affordable health care to the Long 
Beach, Harbor and South Bay communities for 65 years and serves more than 220,000 
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members. The South Bay Service Area includes the Kaiser Permanente South Bay Medical 
Center in Harbor City, and medical offices in Carson, Gardena, Lomita, Long Beach, and 
Torrance. Care for members and patients is focused on their total health and guided by their 
personal physicians, specialists, and team of caregivers. Our expert and caring medical teams 
are empowered and supported by industry-leading technology advances and tools for health 
promotion, disease prevention, state-of-the art care delivery, and world-class chronic disease 
management. Kaiser Permanente is dedicated to care innovations, clinical research, health 
education, and the support of community health. For more information, go to: 
www.kp.org/southbay. 
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