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Kaiser Permanente Fontana Medical Center  
Honored with Three Women's Choice Awards  

 
Kaiser Permanente Also Named Most Recommended Health Insurance Plan 

 
FONTANA, CA, October 23, 2017 – The Kaiser Permanente Fontana Medical Center 

has earned the 2017 Women’s Choice Award in three following categories: America’s Best 

Hospitals for Obstetrics, America’s 100 Best Hospitals for Patient Experience and America’s 

Best Stroke Center.  

The Women’s Choice Award, one of America’s most trusted referral sources for brands 

and services, distributed a statewide survey to more than 10,000 women who reside in 

California. Those women were also asked to identify which health insurance plan they would 

highly recommend to their families and friends. Kaiser Permanente was the clear winner, 

garnering a significant majority of the vote and earning the honor of being named California’s 

Most Recommended Health Insurance Plan by the Women’s Choice Award. 

 “This recognition demonstrates the superior medical care our Fontana Medical Center 

provides to the nearly 580,000 members Kaiser Permanente serves in San Bernardino County,” 

said Dr. Timothy Jenkins, Area Medical Director and Chief of Staff. “These Women’s Choice 

Awards recognize the talents and hard work of our physicians and staff, as well as our focus on 

prevention and commitment to providing the highest quality care and service.”  

“We are very pleased to receive these three awards,” said Greg Christian, Senior Vice 

President and Area Manager for the Kaiser Permanente San Bernardino County Area. “Hospital 

choice is a critical decision, particularly for women, who make over 80% of healthcare decisions. 

As always, it is the total health of our members and patients that inspires us to be a world class 

medical center.”  

 

Media Contact: Gwen Kleist 

Sr. Communications Specialist 

(909) 427-4547 

gwen.h.kleist@kp.org 

http://www.womenschoiceaward.com/


 

Following is a detailed description of each of the three awards earned by the Fontana 

Medical Center.  

 

America’s Best Hospitals for Obstetrics 

This award signifies that the Kaiser Permanente Fontana Medical Center is in the top 

17% of 2,815 U.S. hospitals offering obstetrics. The Fontana Medical Center is one of 484 award 

recipients representing the hospitals that have met the highest standards for obstetrics across the 

U.S. 

The methodology for America’s Best Hospital for Obstetrics Award is unique in that it 

combines national accreditations, Hospital Consumer Assessment of Healthcare Providers and 

Systems (HCAHPS) survey results and hospital outcome scores with primary research about 

women’s healthcare preferences. It is the only award recognizing excellence in obstetric services 

based on robust criteria that consider patient satisfaction and clinical excellence.  

The America’s Best Hospitals for Obstetrics distinction is based on the following specific 

criteria: 

• The percentage of patients reporting through the HCAHPS survey that they would 

definitely recommend the hospital 

• Patient safety ranking based on 11 Centers for Medicare and Medicaid Services’ 

measures of infection and complication rates 

• Presence of a level III or level IV neonatal intensive care unit onsite (NICU) 

• Low rates of early elective deliveries (between 0-1%)  

• Baby-Friendly USA designation, a World Health Organization (WHO)/United Nations 

Children's Fund (UNICEF) initiative to support best practices for breast feeding 

education and counseling 

 

America’s 100 Best Hospitals for Patient Experience 

This award signifies that the Kaiser Permanente Fontana Medical Center has been ranked 

within the top 100 hospitals of similar size based on number of beds. 

The methodology used to select the Fontana Medical Center as one of America’s 100 

Best Hospitals for Patient Experience is unique in that it evaluates specific Hospital Consumer 

Assessment of Healthcare Providers and Systems (HCAHPS) survey results along with primary 

research about women’s healthcare preferences.  

http://www.hcahpsonline.org/home.aspx
http://www.hcahpsonline.org/home.aspx


The Women’s Choice Award collects the data for the following HCAHPS survey 

measures and uses a weighted average to award the best hospitals for patient experience: 

• Effective communication with nurses and doctors 

• Responsiveness to requests for help 

• Pain management 

• Explanation about medications before being administered 

• Bathroom and room cleanliness 

• Patient recommendation rating 

According to the Agency for Healthcare Research and Quality, good patient experience 

positively correlates to disease management, adherence to treatment plans and health outcomes. 

The Fontana Medical Center is one of 400 award recipients representing the hospitals that 

have met the highest standards for patient experience in the U.S. by the Women’s Choice Award.   

 

America’s Best Stroke Center 

This award signifies that the Kaiser Permanente Fontana Medical Center is in the top 7% 

of 4,789 U.S. hospitals offering stroke care services. 

According to the Centers for Disease Control and Prevention, one in five women in the 

United States will have a stroke in her lifetime. Nearly 60% of stroke deaths are in women, and 

stroke kills twice as many women as breast cancer.  Most alarming, the percentage of strokes in 

women under age 45 is increasing, with studies showing these women are more likely to be 

misdiagnosed. 

A stroke center must be certified by the Joint Commission Stroke Certification Program 

as an Advanced Primary Stroke Center and/or Advanced Comprehensive Stroke Center to be 

considered for the award.  It is the only award recognizing excellence in stroke care based on 

robust criteria that consider patient satisfaction and clinical excellence.   

The methodology used to select the Fontana Medical Center as one of America’s Best 

Stroke Centers is unique in that it evaluates 30-day stroke mortality and readmission rates and 

Hospital Consumer Assessment of Healthcare Providers and Systems (HCAHPS) survey results 

along with primary research about women’s healthcare preferences.  Hospitals must also score in 

the top 80% of all hospitals  in the following areas: 

• Percent of patients receiving Head CT scan results within 45 minutes 

• Percent of patients receiving Thrombolytic therapy 

• Percent of patients receiving Stroke education 

https://www.ahrq.gov/cahps/quality-improvement/improvement-guide/2-why-improve/index.html#contents
https://www.cdc.gov/stroke/docs/women_stroke_factsheet.pdf
http://www.hopkinsmedicine.org/news/media/releases/er_doctors_commonly_miss_more_strokes_among_women_minorities_and_younger_patients
http://www.hcahpsonline.org/home.aspx


The Fontana Medical Center is one of 339 award recipients representing the hospitals that 

have met the highest standards for stroke care in the U.S. by the Women’s Choice Award.   

 

According to Greenfield Online, women influence more than 90 percent of family 

healthcare decisions, even as they juggle work, family life and personal time. With the mission 

of simplifying a woman’s life, the Women’s Choice Award conducts national surveys distributed 

to tens of thousands of women, asking them to determine which brands and services they would 

highly recommended. In today’s cluttered marketplace, seeing the Women’s Choice Award seal 

allows women to easily identify the best brands and services for herself and her family — 

leaving more time for what matters most. 

 

ABOUT KAISER PERMANENTE 

Kaiser Permanente is committed to helping shape the future of health care. We are recognized as one of 

America’s leading health care providers and not-for-profit health plans. Founded in 1945, Kaiser 

Permanente has a mission is to provide high-quality, affordable health care services and to improve the 

health of our members and the communities we serve. We currently serve 11.8 million members in eight 

states and the District of Columbia. Care for members and patients is focused on their total health and 

guided by their personal Permanente Medical Group physicians, specialists and team of caregivers. Our 

expert and caring medical teams are empowered and supported by industry-leading technology advances 

and tools for health promotion, disease prevention, state-of-the-art care delivery and world-class chronic 

disease management. Kaiser Permanente is dedicated to care innovations, clinical research, health 

education and the support of community health. For more information, go to share.kaiserpermanente.org. 

 

Kaiser Permanente’s San Bernardino County Service Area has provided comprehensive, affordable health 

care to the Inland Empire for more than 70 years and serves more than 560,000 members. The San 

Bernardino County Service Area includes the Kaiser Foundation Hospitals in Fontana and Ontario, and 

medical offices in Fontana, Ontario, Rancho Cucamonga, Colton, Claremont, Montclair, Chino, San 

Bernardino, Victorville, Redlands and Upland. 

 

 

ABOUT THE WOMEN’S CHOICE AWARD® 

The Women’s Choice Award® is a trusted referral source, empowering women to make smart healthcare 

choices by identifying the country’s best healthcare institutions based on robust criteria that consider 

female patient satisfaction and clinical excellence. The Women’s Choice Award was recently honored by 

the INC 5000 List of America’s Fastest-Growing Private Companies in 2016 for a second consecutive 

year. Visit http://www.womenschoiceaward.com/ to learn more.   

 

 

http://www.w2ogroup.com/gender-strategy-understanding-women-matters-five-key-takeaways-medtechwomen-event/
http://www.w2ogroup.com/gender-strategy-understanding-women-matters-five-key-takeaways-medtechwomen-event/
https://share.kaiserpermanente.org/
http://www.womenschoiceaward.com/

