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Can you briefly describe what it means to be "immune compromised"?
The term ‘immune compromised’ refers to individuals whose immune system are considered 
compromised, or not as strong as the average healthy adult. Individuals with compromised immune 
systems are at a higher risk of getting infections, including COVID-19. There are many reasons a 
person might be immune compromised: health conditions such as cancer, diabetes, or heart disease, 
older age, or lifestyle choices such as smoking can all contribute to weakened immune systems. 
Individuals with cancer may be at greater risk of being immune compromised depending on the type 
of cancer they have, the type of treatment they receive, other health conditions, and their age. The 
risk of being immune compromised is typically highest during the time of active cancer treatment, 
such as during treatment with chemotherapy.1

Does a current diagnosis of cancer raise your risk for health complications from COVID-19?
It appears that patients with cancer may be at higher risk of health complications from COVID-19. 
This is not surprising given that this group of individuals is often immune compromised. There is 
emerging evidence that patients with blood cancers, including leukemia, lymphoma, and multiple 
myeloma, may be at greater risk of infection and complications than patients with other cancer 
diagnoses.1

Are cancer survivors at an increased risk for getting COVID-19 or health complications 
associated with a COVID-19 diagnosis? 
Some cancer patients might be at increased risk of serious illness from an infection because their 
immune systems can be compromised by cancer and its treatments. Most people who were treated 
for cancer in the past (especially if it was years ago) are likely to have normal immune function, but 
each person is different. It's important that all cancer patients and survivors, whether currently in 
treatment or not, talk with a doctor who understands their situation and medical history.1

Should cancer survivors follow the general public health guidelines?
Absolutely.  Following general public health guidelines make good sense at any time, but more so 
during times such as the COVID-19 outbreak. Please visit www.socoemergency.org/coronavirus for 
local public health guidance and  www.cdc.gov/coronavirus for general information and guidelines. 

If a cancer patient or cancer survivor experiences early COVID-19 symptoms such as fever or 
cough, should they contact their medical oncologist or primary care physician? 
During active cancer treatment patients should contact their oncologist by phone and make any 
arrangements as needed. If not in active treatment, then cancer survivors should contact their primary 
care doctor by phone and make any arrangements as needed. Additionally, any KP patient can 
request a COVID-19 test by logging into their kp.org account and clicking on the ‘Request a test now’ 
link at the top of the page.
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I am a survivor of cancer who receives regular scans/imaging/tests to detect potential recurrence. 
Should I keep getting this testing?
The CDC recommends postponing any clinic visits that can be postponed without risk to the patient. This 
includes routine tests to detect cancer recurrence. The recommended timing of these visits is often a 
range (e.g. 3 to 6 months), so extending the time between evaluations may still be within the 
recommendations. However, if you develop a new symptom that might indicate cancer recurrence you 
should contact your cancer care team and not wait for the next scheduled evaluation.

I have other medical conditions as well as cancer. Am I at higher risk for COVID-19?  Does it 
matter if these medical conditions are controlled by medication?
Patients with several medical conditions, such as hypertension, cardiovascular disease, pulmonary 
disease, chronic kidney disease, obesity, and diabetes, appear to be at particularly high risk of serious 
complications from COVID-19. Medical conditions that are well controlled by medications may be less 
likely to cause a person to have severe complications from COVID-19. Please speak with your 
oncologist if you have concerns.1

Where is the safest place for me to park when visiting the Medical Center? 
Patients receiving chemotherapy/infusions may park in the designated parking area between the south 
end of Medical Office Building 1 and Bicentennial Way.  You must have a Kaiser Infusion Parking Pass to 
park in this lot, so please contact the Oncology Department at (707) 393-4774 if you have not already 
received this. 

I have an appointment in the Oncology Department but would like to avoid contact with other 
patients.  What is the safest way to arrive at my appointment?
Please arrive at the main entrance of Medical Office Building 1 and stop to be screened by KP staff for 
COVID-19 symptoms. You will also be asked to wash your hands with soap and water or use alcohol-
based hand sanitizer. If you’d prefer to bypass the pharmacy, let the staff know you are there for an 
appointment in Oncology and they will direct you to the west side-entrance dedicated for 
Oncology/Chemotherapy/Infusion patients.

How do I request lab work in the new lab for immune compromised patients?
You can now schedule an appointment for lab work on kp.org (log-on to your kp.org account, click on 
‘Appointments’, select ‘Medical Appointment’ and click ‘Schedule’), or by calling the Oncology 
Department at (707) 393-4774.  Making an appointment in advance helps limit the number of patients in 
the lab at one time and helps to ensure physical distancing. It is also a convenient way to get the care 
you need.

Kaiser Santa Rosa has opened an additional lab location in Medical Office Building 2, 3rd floor. This lab 
is for immune compromised patients. It is open Monday – Friday, from 6:00am – 3:00pm. You can visit 
kp.org or call the Oncology Department at (707) 393-4774 to schedule an appointment. 

What is the safest way to pick up my medications? 
Oncology patients are encouraged to utilize the mail order pharmacy when possible.  Should you need to 
visit the pharmacy, you can skip the line with a Pharmacy “Golden Ticket”.  Please contact the Oncology 
Department at (707) 393-4774 if you have not already received this.

How should I obtain a flu shot safely?
Due to COVID-19, the in-person flu shot clinics will not be offered this year. Flu vaccines are now 
available at our Santa Rosa and Rohnert Park medical offices for members who have office visits 
scheduled.  Drive thru flu shots will be available on the lower level of the parking garage on the Main 
Campus, September 16th through November 24th. Please call the Flu Clinic Drive Thru Hotline (707) 
393-4832 for the most current schedule.  
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