
NATIONAL HOTLINES/CONTACT INFORMATION   

ORGANIZATION PHONE NUMBER WEBSITE
SAFETY 

FEATURES

CHAT ESCAPE

National Domestic Violence Hotline 1-800-799-7233
TTY: 1-800-787-3224

www.thehotline.org yes yes

National Child Abuse Hotline 1-800-422-4453 www.childhelp.org yes

National Center for Elder Abuse 1-855-500-ELDR (3537) https://ncea.acl.gov/ yes

National Sexual Assault Hotline 800-656-HOPE (4673) www.rainn.org yes

National Dating Violence Helpline 1-866-331-9474
TTY 1-866-331-8453

www.loveisrespect.org yes yes

National Human Trafficking Hotline 1-888-373-7888 
TTY: 711

www.humantraffickinghotline.org yes yes

Eldercare Locator 1-800-677-1116 www.eldercare.acl.gov

Family Caregiver Alliance Support for 
caregivers of persons over 60 1-800-445-8106 caregiver.org

911 9-11 www.911.gov yes
(text)
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SAN FRANCISCO COUNTY RESOURCES – Updated 5/27/20
ORGANIZATION CURRENT SERVICES/RESOURCES CONTACT INFORMATION

WOMAN, Inc.
Multiservice agency serving
survivors of domestic violence

Support line is open.
· Domestic violence support group
· Therapy and counseling (Eng/Spanish)
· Referrals for needed resources
· Safety planning

Support Line: 1-415-864-4722 OR 1-877-384-3578
24-hour Hotline: 1-877-384-3578
Email: appointments@womaninc.org
Website: http://www.womaninc.org/support/

La Casa de Las Madres Support to 
survivors ad children of domestic 
violence

Drop in counseling center closed. 
Essential services remain open:
· Emergency shelter
· Permanente supportive housing services
· 24/7 Crisis lines (Adult & Teen)
· Text line

24/7 hotlines
· 1(877) 503-1850 (Adults)
· 1(877) 923-0700 (Teens)
· Text line: 1(415) 200-3575
Website: https://www.lacasa.org/

Safe and Sound (formerly San 
Francisco Child Abuse Prevention 
Center)

Family support center closed. 
TALK line, 24-hour Parental Stress Support line has 
expanded capacity.
· Emergency crisis and case management services
· Virtual counseling
· Maintain client check-ins via phone and email

24-hour TALK Line: 
1(415) 441-KIDS (5437)
Website: https://safeandsound.org/covid-19/

Community United Against Violence 
(CUAV)
Supports the healing of Gay, Lesbian, 
Bisexual, Transgender people that have 
experienced violence and abuse)

· In-person services temporarily suspended.
· CUAV is still providing counseling remotely through 

phone and video services

Safety Line: 1(415) 333 – HELP (4357)
Email: info@cuav.org
Website: https://www.cuav.org/about-1

Futures Without Violence
Support for domestic violence, child 
abuse, bulling, sexual assault and more

• Educational videos and programs for preventing and 
ending violence against women and children

Website: futureswitoutviolence.org
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