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How to join video visit with your smartphone:

Apple iPhone
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You will receive a text message 15 minutes prior to your
appointment time. Please follow the instructions below
after you have received the text message.

* Please allow access to microphone and camera *
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http://thrive.kaiserpermanente.org/care-near-you/northern-california/southsanfrancisco

453-56>

Today 4:55 PM

Your Kaiser
Permanente video visit
starts soon. Join here

.
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@ mydoctor.kaiserpermanente.o

0 CORONAVIRUS/COVID-19: Learn how
to protect yourself and get care. )

My Doctor Online =

Video Visit

A video visit is a convenient way to <ee vourr
doctor from anywhere. If you Y238
visit scheduled now, you can joinup to 15
minutes before the start time.
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AA @ mydoctor.kaiserperman: ¢

Help

Kaiser Permanente

Video Visits

KP.ORG USER ID

PASSWORD

Video Visit Temporary Access J
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AA @ mydoctor.kaiserperman: ¢

Help

Kaiser Permanente

Video Visits

Patient's Information

LAST NAME
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DATE OF BIRTH
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MEDICAL RECORD NUMBER
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Cancel
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<4 Messages

AA @ mydoctor.kaiserperman: ¢

Help Sign Out

Your Video Visits
for Today

06:50 PM

Ncalsfo-M, Sfovalidation

Sor g wo —
Adult And Family Medicine L

‘ 9 Join your visit \

You may be joining before your clinician.
Please be patient.

Please make sure you have a strong Wi-Fi
or 4G connection
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4 Messages

"mydoctor.kaiserper
manente.org” Would
Like to Access the
Microphone
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4 Messages

"mydoctor.kaiserper
manente.org” Would
Like to Access the
Microphone and
Camera
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